CONTRACT APPROVAL FORM
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(Contract Management Use only)
CONTRACTOR INFORMATION

CONTRACT
TRACKING NO.
: o
Cr 2079
Name: _Pitney Bowes Credit Corporation
Address: P.O. Box 856460 Louisville Kentucky 40285-5460
City State Zip
Contractor’s Administrator Name:  Cathy Virtuoso Title: Major Account Executive
Telff: 904-392-5179  Fax: 203-460-9058 Email: cathy.virtuosof@pb.com
CONTRACT INFORMATION
Contract Name: Pitney Bowes Lease Agreement

N
Contract Value: * §15,840  (° PR30/ 10 / Y% )
Brief Description: Replace current digital mailing system with Connectt+ 2000 — No longer manufacturing current system, therefore
patts will not be available
Contract Dates : From: 1/30/2014 to 1/30/2018 Status: X New X Renew  Amend#  WA/Task Order
How Procured: ~ Sole Source __ Single Source ITB _ RFP  RFQ _ Coop. Other Florida State Contract
600-760-11-1
If Processing an Amendment
Contract #: Increase Amount of Existing Contract No Inctease
New Contract Dates: to TOTAL OR AMENDMENT AMOUNT:
APPROVf/URSUA T TO NASSAU COUNTY PURCHASING POLICY, SECTION 6
1. Lt A( / /%Q//’f ’ See attached account é}ﬁuiaeegtahg&hi:}“’sag_
Department Head Sighature Date Funding Source/Acct # obf i Bidoo &
2 _‘ = | Allocation charges based on monthly
2. s postage usage
T
= 3
T ] -4
Q 2
o
Countwgr(ey (appmved as to form only) Date (== %}; =
= 5 v
Comments: = )
@ =
COUNTY I_V}A GER NAL SIGNATURE APPROVAL =
’’’’’ - >
4% /3 // 9‘/ /73
Ted Selby, .~ Date
RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS
Original: Clerk’s Services; Contractor (original or certified copy)
Copy: Department
Office of Management & Budget

Contract Management
Clerk Finance

Revised 9/24/2012
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Agreement Number

=5 Pitney =

Engineering the Hlow of communication Order Form

State of Florida Contract #600-760-11-1

EIIIII|£I|

Your Business Informatlon
NASSAU CTY BOARD OF CNTY COMMISSIONERS PUBLIC W

Full Legal Name of Lesses DBA Name of Lessee Tax D # (FEIN/TIN)

96161 NASSAU PL YULEE FL 32097-8625

Billing Address City State Zip+4
21166980868

Billing Contact Name Billing Contact Phone # Billing CAN #

96161 NASSAU PL YULEE FL 32097-8625

Installation Address (If different than billing address) City State Zip+4
15015196882

Instaltation Contact Name

Instaliation Contact Phone # Installation CAN #

Please note any special billing requirements here

Your Business Needs
Qty| Buslness Solufion Description
Maii Stream Solution - 2
Connect+ 2000 with Energy Star

Invoice Attention of Customer PO #

Check items to be inchided In customer’s payment

Service Level Agreement

Caonnect+ Series Meter wiPP (NTF)

Provides Standard SLA with Training

160/95 LPM Featurs

Malntenance (additionat terms appty}

15 Ib Interfaced Weighing

100 Dept Accounting — INVIEW TMR required

D Provides revision updates end techinfcal assistance

15 in. Display ~ High Res Apps Center

Connect+ Mono Printer

Soft-Guard® Subscdption

Connect+ Drop Stacker

Provides postal and carier updafes
IE you do not elect o include Soft-Guard® protection with your Jease, you wil

pbSmartPostage Free

autornabically receive updates at the then-current rales.

InteliiLink Subscription

Alalalala|lafa ]| e |-

156lb Scale Platform/Stand

Intelilink® Subscription/Meter RemtalValue Based Services

Your Payment Plan

Monthly amount*

$330.00

Number of months

48

First

* Doss not Incudy eny epplable sakstaxes & Payimend plans beain efler eny appdcabla Prorated Usags Period

Your Acknowladgement

Provides simplified bBling and In¢ludes postage resets

{ ) Yalug Based Services
{x) Purchase Power Receive an invoice for postage , conscidated bifing,
(Mo Transaction Fees) and enhanced management reporting infotmation.

{ ) Required Advanced check of $0.00 recaived.
{ ) Tax Exempt cerlificate altached

By your signature below, you are entering into a Lease Agreement pursuant to the terms and conditions of the State Contract #600-760-11-1.

/3 fé‘//B

S{gnatumj::../‘ g l} “"k\ Date :
L Se by (. gt ’stéfi@msmwﬁmﬁf%g/,mm&

Print Nama Titte Emai Addrass

Cathy D Virluoso 1089

Account Rep District Office PBGFS Acceptance

Florida {Rev. 02/11)

Equipment Vendor : Pitney Bowaes nc.




=2E PitheyBowes

Friday, December 13, 2013

NASSAU CTY BOARD OF CNTY
COMMISSIONERS PUBLIC WORKS
96161 NASSAU PL

YULEE FL 320978625

RE: Account # -6701692 003

Please use this letter as notice that by signing the new lease agreement the
current lease 6701692-003 will terminate January 30,2014 providing that all
lease payments are current and paid through January 30,2014 and all applicable
fees have been paid.

The new lease will be processed and will become effective January 30,2014 for
the term of 48 months.

Thank you for continuing to do business with Pitney Bowes Inc.

Sincerely,

Theresa Bodiek

Theresa Bodick
Region Financial Services Director
Pitney Bowes Global Financial Services




PITNEY BOWES MAILING SYSTEM MONTHLY LEASE PAYMENTS

$331.00
POSTAGE SYSTEM

DEPARTMENT % USAGE { ALLOC § |RENTAL/LEASE DATE APPROVAL
BUILDING 45246515-544000

GROWTH MANAGEMENT 04247515-544000

CODE ENFORCEMENT 04243524-544000

ENGINEERING 0342054 1-544000

ROAD & BRIDGE 0340054 1-544000

HUMAN RESOURCES 01122513-544000

BOCC ** 01001511-544000

COUNTY MANAGER ** 01121512-544000

OFFICE/ MGT & BUDGET ** 01135513-544000

COUNTY ATTORNEY 01141514-344000

SHEP *++ 42549554-544000

ANIMAL CONTROL 04621562-544000

SQG BILLING 70340534-544000

NASSAU UTILITIES

71500536-544000

EMERGENCY MANAGEMENT

01253525-544000 EM 14

CONTRACT ADMIN

1250515-544000 |

ROWAP-ENGINEERING

03000000-20100 ROWAP

HARDEST RIT **

015413554-544000

TOTALS
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Connect+" 1000 and 2000
Customer Communication Series

The monthly demands of sending ocut bills,
statements, customer notifications and the
like are a necessary part of doing business.
ft's an investment that smart businesses must
make to continue to grow and stay in touch
with their customers. How can you leverage
the mail you are sending today so that it can
offset the costs you spend and actually begin
to help generate more revenue?

2l PitneyBowes

Now you can reap the rewards of turning your monthly trans-
actional mail into promotional mail - or revenue-generating
mail. The new Connect+™ 1000 and Connect+™ 2000
mid-volume mailing systems can help any organization

turn mailings into a revenue generation tool.

Promote your business

The first to be built with a Web-based architecture and
applications, the Cannect+ 1000 and 2000 are also

the first mailing systems that can print targeted marketing
or sales messages across the top of your envelope.

» Engage and entice - Engage your readars even before
they open the envelope with graphics and prometional
messaging on your envelope.

+ Powerful and timely messaging - Import attention-
grabbing graphics, logos, return addresses, indicias
or permits to better promote your business.

+ Generate revenue - Promote your products and services to
increase business and generate incremental revenue,




Integrated printers

The Connect+™ Series has two integrated printers. One prints
your postal indictas and inscriptions. The other is a 1200 dpi
high-speed printer that is available in black and white ar 4
color process, and prints your graphics, logos and messages
on your envelopes, Reduce envelope printing costs and
keeping pre-printed envelope stock on hand. This printer
does it for you in print shop quality and in many cases, for
less than print shop pricing.

Color touch screen display

This easy-to-use, 10.2" color display is the hub of your

system. As an option, you can choose a 15" screen, giving

you even greater visibility into your operation. Yau can quickly

and easily access printing and mailing applications like ne one

else can.

» Access the Internet for application downloads and using
services

« Intuitive icons for running your operation such as run mail,
program jobs, accounting, reporting, tracking packages,
buying supplies, and even discounts and presort services

= Select graphics, logos, and text to print directly on your
envelopes and edit directly from the touch screen

s Program an unlimited numbar of jobs right from the calor
touch screen

» Choose from a wide range of software that will help
streamline your mailing operation

Weigh-on-the-Way®

The major difference between the Connect+1000 and 2000
is the WOW® factor. Weigh-on-the-Way® [WOW®] in-line
weighing is exclusive Pitney Bowas technology that auto-
matically weighs the mail pieces on the fly. It's a huge
productivity teol, so if you process mixed size mail and
weigh envelopes, the 2000 is your system,

Power stacker

The power stacker gives you the flexibility to process mail
for as many as 7,000 envelopes per hour, white keeping
them all in presorted order.

Save money

Save direct and indirect costs by utilizing postage discounts,
expanded rating capabilities, reducing envelope inventory,
reducing mail creation lead times, and improving the
efficiency of your mail center operations,

It's your choice

Both systems give your organization entry into the new world
of mailing systems, an opportunity to provide revenue for
your organization. The Connect+™ 1000 is a mare economical
way to enter this new era; the Connect+™ 2000, a more
productive and flexibte way. The choice is yours. Either way,
you win.

=E PitneyBowes

World Headquarters
1 Elmceroft Read
Stamford, CT 06924-0700

Weigh-on-the-\Way and WV are all trade-
marks aof Pitney Bowes Inc, All other trade-
marks are lhe property of their respeciive
owners.

Pitney Bowss, the Corporate Logo, Connacts,

Compare and choo

5¢

Interfaced Weighing
Options

5, 10, 15, 30, 70,
149 lbs.

Accounting

100 standard, up to
3000 optional

Barcode Scanner

100 standard, up to

Postal Red, Black &
White, Process Color

5, 10, 15, 30, 76,

3000 eptional

USPS® E-Services

System Dimensions

Optional; Cenfir-
mation Services &

E-Return Receipt

75" x 22.5"D x 24°H
Drop Stacker adds
127, Power Stacker
adds 31° to length.
Color adds 4.5" to
length

Print Quality

Color Touch Screen
Display/User
Interface

Envelape Flap Depth

Envelope Ma

Thickness [Sealing] -

10.2" standard
15" optional XGA

| Min3% x5%t0

Minimum 17,
Maximum 3%"

Optional; Confir-
mation Services &
E-Return Receipt

52.5"Lx22.5"D x
24"H

Drop Stacker adds
12", Power Stacker
adds 317 to length.
Color adds 8" to

1200 dpi

| Up to 70130, 90/148,
|tiosace

M xs
| 1oes

10.2" standard
157 optional

Minimum 1%,
Maximum 3%"

Tec hnolo:;k};;’ gﬁp d

larsnml

For more information, call 1-800-322-8000 or visit us oaline:

wawer.pb.cam/connectplus

©2010 Pitney Bowes Inc. All Rights Reserved An Equat Oppertunity Employer.
Printed In U.5.A. AD11999 0410




Diane Griffin

From: Cathy D Virtuoso <Cathy.Virtuoso@pb.com>
Sent: Wednesday, December 11, 2013 4:02 PM

To: Diane Griffin

Subject: RE: Pithey Bowes Renewal

Attachments: State Florida Contract Terms Conditions 2013.pdf

Please see attached terms and conditions.
Thanks!

Cathy Virtuoso, Major Account Manager

Pithey Bowes

4901 Belfort Road, Suite 120

Jacksonville, FI. 32256

Phone: 904.392.6179 | Efax;203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity ™
i Pitney Bowas

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. it is intended only for the
use of the intended recipient(s}. If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin [mailto:dgriffin@nassaucountyfl.com]
Sent: Wednesday, December 11, 2013 3:50 PM

To: Cathy D Virtuoso

Subject: RE: Pithey Bowes Renewal

Will you check with the leasing dept and be sure 8/06 is newest.
Thanks

From: Cathy D Virtuoso [mailto:Cathy.Virtuoso@pb.com]
Sent: Wednesday, December 11, 2013 3:49 PM

To: Diane Griffin

Subject: RE: Pithey Bowes Renewal

Yes you can use the same ones.

Cathy Virtuoso, Major Account Manager

Pithey Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL. 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity ™
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Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin [ maifto;dariffin@nassaucountyfl.com]
Sent: Wednesday, December 11, 2013 3:47 PM

To: Cathy D Virtueso

Subject: FW: Pitney Bowes Renewal

I sent you a copy of the terms & conditions in last lease, shows date of 8/06. Maybe they haven’t changed and | can use this
one?
Diane

From: Cathy D Virtuoso [mailto:Cathy.Virtuoso@pb.com]
Sent: Wednesday, December 11, 2013 3:43 PM

To: Diane Griffin

Subject: RE: Pitney Bowes Renewal

| have requested a copy from our leasing department and will send shortly.
Thanks,

Cathy Virtuoso, Major Account Manager

Pitney Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virfuoso@pb.com

Every conhection is a new opportunity ™
§R PitneyBowes

Please consider the environment before printing or forwarding this email. if you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin [mailto:dgriffin@nassaucountyfl.com]
Sent: Wednesday, December 11, 2013 3:39 PM

To: Cathy D Virtuoso

Subject: RE: Pitney Bowes Renewal




What about the terms and conditions

From: Cathy D Virtuoso [mailto:Cathy.Virtuoso@pb.com]
Sent: Wednesday, December 11, 2013 3:38 PM

To: Diane Griffin

Subject: RE: Pitney Bowes Renewal

Oops 1 just checked with our leasing department and we cannot put anything on the lease. She will send me a letter to
forward to you shortly though.

Cathy Virtuoso, Major Account Manager

Pithey Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity ™
#i8 PitneyBowes

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by repily
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Cathy D Virtuoso

Sent: Wednesday, December 11, 2013 3:32 PM
To: 'Diane Griffin'

Subject: RE: Pitney Bowes Renewal

Yes that will be fine just make sure that Mr. Hallman initials the verbiage that you type in.

Cathy Virtuoso, Major Account Manager

Pitney Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity ™
B PitneyBowes

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary andfor privileged information. It is intended only for the
use of the intended recipieni(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained

3




in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin [mailto:dgriffin@nassaucountyfl.com}
Sent: Wednesday, December 11, 2013 3:04 PM

To: Cathy D Virtuoso

Subject: FW: Pitney Bowes Renewal

Cathy, Can we do that?
Diane

From: Dawn Krass

Sent: Wednesday, December 11, 2013 3:03 PM
To: Diane Griffin; Charlotte Young

Cc: Dawn Krass

Subject: RE: Pitney Bowes Renewal

I would just type in an effective date right under the 48 month term in the payment plan secfion if Pitney Bowes is okay with us
doing that to show it on the contract. We can include the ematl in the approval packet as backup documentation. The last
agreement included several pages of terms and conditions for governments. Will that be attached again? If this needs to be
signed by 12/31/13, then it needs to happen quickly as Mr. Hallman starts his vacation on Dec 19" or 20" and Charlotte and
Shanea have 1o review and sign off first.

Daven M. Krass

Contract Specialist

Nassau Gounty Contract Management
96135 Nassau Place, Suite 6

Yulee, Florida 32097

Phone: (904}491-7377 ext 1097

Fax: (904} 321-2658

Email: dkrass@nassaucountyfl.com

From: Diane Griffin

Sent: Wednesday, December 11, 2013 2:32 PM
To: Charlotte Young

Cc: Dawn Krass

Subject: FW: Pitney Bowes Renewal

What do you think and what do | need to do?
Diane

From: Cathy D Virtuoso [mailto:Cathy.Virtusso@pb.com]
Sent: Wednesday, December 11, 2013 2:29 PM

To: Diane Griffin

Subject: RE: Pitney Bowes Renewal

We do not include that information on the lease but you can use my email below as proof. Please let me know if you need
anything else.

Thanks,

Cathy Virtuoso, Major Account Manager

Pithey Bowes

4901 Belfoit Road, Suite 120

Jacksonville, FL 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virtuoso@pb.com




Every connection is a new opportunity ™
K Pitney Bowas

Please consider the environiment before printing or forwarding this email, If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message fo or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin [mailto:dgriffin@nassaucountyfl.com}
Sent: Wednesday, December 11, 2013 2:25 PM

To: Cathy D Virtuoso

Subject: RE: Pithey Bowes Renewal

There is no place where the 1/30/14 shows on the agreement as the start date.

From: Cathy D Virtuoso [mailto:Cathy.Virtuoso@pb.com]
Sent: Wednesday, December 11, 2013 2:23 PM

To: Diane Griffin

Subjeckt: FW: Pithey Bowes Renewal

Hi Diane,

Yes we can honor this. What will happen is the new lease will commence on 1/30/14 and at the same time your current
contract will end. There will not be any more payments cwed on the current contract at the time of the new lease
commencement. | will however need the new lease signed by 12/31/13. Please let me know if you have questions.

Thanks!

Cathy Virtuoso, Major Account Manager

Pitney Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL. 322586

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy. Virtuoso@pb.com

Every connection is a new opportunity ™
1 PitneyBowes

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.




From: Diane Griffin [mailto:dgriffin@nassaucountyfl.com]
Sent: Wednesday, December 11, 2013 2:15 PM

To: Cathy D Virtuoso

Subject: FW: Pitney Bowes Renewal

Cathy,

See below. Can this be accomplished. Wouid this agreement still need to be signed by 12/31/13?
Thanks
Diane

From: Charlotte Young

Sent: Wednesday, December 11, 2013 2:09 PM
To: Diane Griffin

Cc: Dawn Krass

Subject: FW: Pitney Bowes Renewal

Diane,
{ asked to review the modifications and termination terms of our existing agreement. See her findings below.
Check with your contact with Pitney Bowes and see if they are in agreement with the recommended action.

From: Dawn Krass

Sent: Wednesday, December 11, 2013 1:39 PM
To: Charlotte Young

Cc: Dawn Krass

Subject: RE: Pitney Bowes Renewal

They did a similar thing back in Nov/Dec 2010 but the existing lease did not expire until May 2011 and it stayed in place until
it’s expiration. In reviewing the current terms and conditions, | only see termination for default or non- appropriation. Section
16 “Miscellaneous” does allow for amendment if in writing and agreed to by both parties. ,

| think we can do a short amendment to end the current agreement on 1/30/14 and start the new lease on that same date if
Pitney Bowes is agreeable to it. That way we are not violating the terms provided in the current agreement.

Daeen M. Krass

Contract Specialist

Nassau County Contract Management
96135 Nassau Place, Suite 8

Yulee, Florida 32097

Phone: (904)491-7377 ext 1097

Fax: (904) 321-2658

Email; dkrass@nassaucountyfl.com

From: Charlotte Young

Sent: Wednesday, December 11, 2013 1:10 PM
To: Dawn Krass

Subject: FW: Plthey Bowes Renewal

Check the existing agreement {(which expires May 2014) to see if it can be amended or terminated and just start a new
agreement

From: Diane Griffin

Sent: Wednesday, December 11, 2013 11:24 AM
To: Charlotte Young

Subject: FW: Pitney Bowes Renewal




See attached as discussed.

Thanks
Diane

From: Cathy D Virtuoso [mailto:Cathy.Virtuoso@pb.com]
Sent: Wednesday, December 04, 2013 10:06 AM

To: Diane Griffin

Subject: Pitney Bowes Renewal

Hi Debbie,

it was nice speaking with you and again | apologize for your previous experience. As we discussed Pitney Bowes is no longer
manufacturing your current mailing system so we are offering you our new solution the Connect 2000 for the same monthly
cost as your current payment. The Connect 2000 is the comparable unit o the one you have and is offered on the State of
Florida contract. Although you do not have to make a change now it may be beneficial because of the parts availability of
older equipment.

If you would like to proceed simply send back a sugned copy of the attached renewal by emall or efax to 203-460-8058. With
this offer the new lease will commence on January 30" 2014 and at that time the old lease would be terminated and you will
not receive any more bills for it.

Please let me know if you have questions or need further clarification.

Thanks,
Cathy Virtuoso

Cathy Virtuoso, Major Account Manager

Pithey Bowes

4901 Belfort Road, Suite 120

Jacksonville, FLL 32256

Phone: 804.392.5179 | Efax;203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity ™
B PneyBowes

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone other than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.




Diane Griffin

From: Cathy D Virtuoso <Cathy.Virtuoso@pb.com>
Sent: Wednesday, December 11, 2013 3:31 PM
To: Diane Griffin

Subject: RE: Pitney Bowes Renewal

-»Payment is $330 for the new contract... $331 for your currentﬁf»«:«:mw.m

Cathy Virtuoso, Major Account Manager

Pitney Bowes

4901 Belfort Road, Suite 120

Jacksonville, FL. 32256

Phone: 904.392.5179 | Efax:203.460.9058 | Cathy.Virtuoso@pb.com

Every connection is a new opportunity™
£ Pitney Bowes

Please consider the environment before printing or forwarding this email. If you do print this email, please recycle
the paper.

This email message may contain confidential, proprietary and/or privileged information. It is intended only for the
use of the intended recipient(s). If you have received it in error, please immediately advise the sender by reply
email and then delete this email message. Any disclosure, copying, distribution or use of the information contained
in this email message to or by anyone cther than the intended recipient is strictly prohibited. Any views expressed
in this message are those of the individual sender, except where the sender specifically states them to be the
views of the Company.

From: Diane Griffin {mailto:dgriffin@nassaucountyfl.com]
Sent: Wednesday, December 11, 2013 3:05 PM

To: Cathy D Virtuoso

Subject: FW: Pitney Bowes Renewal

Is the payment 5330 or $3317

From: Dawn Krass

Sent: Wednesday, December 11, 2013 3:03 PM
To: Diane Griffin; Charlotte Young

Cc: Dawn Krass

Subject: RE: Pitney Bowes Renewal

| would just type in an effective date right under the 48 month term in the payment plan section if Pitney Bowes is okay with us
doing that to show it on the contract. We can include the email in the approval packet as backup documentation. The last
agreement included several pages of terms and conditions for governments. Will that be attached again? If this needs to be
signed by 12/31/13, then it needs to happen quickly as Mr. Hallman starts his vacation on Dec 18" or 20" and Charlotte and
Shanea have to review and sign off first.

Dawn M. Krass

Contract Specialist

Nassau County Contract Management
96135 Nassau Place, Suite 6

Yulee, Florida 32097

Phone: (804)491-7377 ext 1097

Fax: (904) 321-2658

Email. dkrass@nassaucountyfl.com
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1.1

1.2

contract.

Purpose and Scope

The State of Florida (“State”), Department of Management Services (“Department”),
invites interested Contractors to bid for the Mail Processing Equipment, including, mail
sorters, folders, scales, meters, and other balance of line items. The purpose of the
solicitation is to establish a new State Term Contract for the Mail Processing Equipment
Confract for a three (3) year term with potential options for renewals for up to thirty-six
(36) months or any part thereof, as allowed by Chapter 287.057 (14), Florida Statutes.

The intent of the solicitation is to obtain the most cost effective Mail Processing
Equipment based in all respects in accordance with the solicitation documentis and to the
satisfaction of the Department.

Respondents should carefully review all Sections of this ITB with particular
attention fo Section 2 (PUR 1001}, Section 4 (PUR 1000), and Section 5 (Special
Contract Conditions). All Sections of this ITB must be accepted and will be
incorporated into the Contract without modification.

Estimated Usage

The current Mail Processing Equipment during the 2009-2010 fiscal year accounted for
approximately 14 million in annual spend over the State’s fiscal year (July 1-June 30},
This figure is given only as a guideline for preparing an offer and should not be
construed as representing actual or guaranteed purchases or ieases under any new

| Mail Mééhines

600-660-590 | Mail Openers

600-620-480 Inserters

600-580-250 | Folding Equipment

252-030-xxx | Mail Related Software Systems

B600-780-xxx Sealing Machines

780-720-650- | 3000 Electronic Scales

1
2
3
4
5 600-190-250 | Burster, Paper/Form
6
7
8
9

600-760-800 | Postage Meter Rentals

Supplies — Ink
10 (For Cataloged ITEMS ONLY)
11 Balance of Product Line:

Percentage discount for other mail processing related equipment,
accessories, supplies or services not requested in solicitation.

1.3

Timeline

The State Term Coniract pericd, if awarded, is anticipated to begin on the date February
22, 2011, per Section 2.17, and fo end February 21, 2014, with potential options {o
renew for three (3) years, as per Chapter 287, Florida Statutes.

The response deadline(s) shall be as reflected in Section 1.2, Timeline, of this
solicitation. The MyFloridaMarketPlace Sourcing Tool's time remaining clock is not the
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official submission date and time deadline, it is intended only to approximate the
solicitation closing and may require periodic adjustments.

DO NOT RELY ON THE MYFLORIDAMARKETPLACE SOURCING TOOL'S TIME
REMAINING CLOCK. THE OFFICIAL SOLICITATION CLOSING TIME SHALL BE AS
REFLECTED BELOW:

Issue ITB 05-600-760-T | September 23, 2010
Bidders Conference:4050 Esplanade Way Room 101
@1:00 pm (Attendance is Optional) October 14, 2010

Conference # 888-808-6953% — Code # 4102426

Questions from Contractors Due via Q&A Board No later than

October 29, 2010
2:00 pm ET within MyFloridaMarketPlace Sourcing Tool.
Post Answers to Contractor's Questions within
MyFloridaMarketPlace Sourcing Tool and Vendor Bid November 19, 2010

System.

Solicitation Responses Due (No later than 2:00 pm EST)
within MyFloridaMarketPlace Sourcing Tool (Some Required December 3, 2010

Documents via Mail)

Post Notice of Intended Award within Vendor Bid System
{Per Section 2.13, Electronic Posting of Notice of Intended | December 30, 2010

Award).

Contract Award — See Section 2.17 January 18, 2011

1.4 Eligible Users

In addition to state agencies, all Florida government and educational entities are
considered Eligible Users of the Mail Processing Equipment State Term Contract. This
includes all school disfricts, universities, community colleges, counties, cities, towns,
villages, special districts, and other entities approved by the Department. With the
consent of the successful Respondent(s), purchases may also be made under the terms
and conditions of this solicitation by governmental and educational enfities [ocated
outside the State of Florida. All appropriate governmental and educational entities'
purchasing laws, rules, and regulations shall apply to purchases made under this
contract. Eligible Users and governmental entities are defined in Florida Administrative
Code and Statutes as described below:
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1.6

16

Rule 60A-1.005, Florida Administrative Code, identifies Eligible UUsers as:
° All governmental agencies, as defined in Sectlion 163.3164, F.S., which
have a physical presence within the State of Florida;

° Any independent, nonprofit college or university that is located within the
State of Florida and is accredited by the Southern Association of Colleges
and Schools.

Section 163.3164, Florida Statutes:
» (10) "Governmental agency" means:
o The United States or any department, commission, agency, or other
instrumentality thereof.
o This state or any department, commission, agency, or other
instrumentality thereof.
o Any local government, as defined in this section, or any department,
commission, agency, or other instrumentality thereof.
o Any school board or other special district, authority, or governmental
entity.

Solicitation Definition

This solicitation is an Invitation To Bid. Submissions to this bid do not imply that you
have a contract with the State of Florida, unless an award is made and a confract is
signed by the Department and the Contractor.

Lobbying During the Procurement Process

The Service Provider or Respondent shall not lobby the legislative, judicial or executive
branches or any State Agency on any aspect of this Solicitation during the procurement
process (i.e. from time contract is advertised to execution of a contract) associated with
the Contract, Violation of this restriction can be cause for disqualification from the

procurement process,

it is strongly recommended to submit yvour Response as early as possible. You
should allow time to receive any requested assistance and to receive verification
of your submittal; waiting until the last hours of the solicitation could impact the
timely submittal of your Response.

[The remainder of this page is intentionally left blank (other than footer information).]
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2.1

2.2

2.3

2.4

Definitions

The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement. The following
additional terms are also defined:

(a) "Buyer" means the entity that has released the solicitation. The “Buyer” may also
be the “Customer” as defined in the PUR 1000 if that entity meets the definition
of both terms.

(b) "Procurement Officer" means the Buyer's contracting personnel, as identified in
the Introductory Materials.

(¢) "Respondent”" means the entity that submits materials to the Buyer in accordance
with these Instructions.

(d) "Response" means the material submitted by the respondent in answering the
solicitation.

(e) "Timeline" means the list of critical dates and actions included in the Infroductory
Materials.

General Insfructions

Potential respondents to the solicitation are encouraged to carefully review all the
materials contained herein and prepare responses accordingly.

Electronic Submission of Responses

Respondents are required to submit responses electronically. For this purpose, all
references herein to signatures, signing requirementis, or other required acknowledgments
hereby include electronic signature by means of clicking the "Submit Response" button {(or
other similar symbol or process) attached to or logicaliy associated with the response
created by the respondent within MyFloridaMarketPlace. The respondent agrees that the
action of electronically submitting its response constitutes:
¢ an electronic signature on the response, generally,
e an electronic signature on any form or section specifically calling for a signature,
and
« an affirmative agreement to any statement contained in the solicitation that
requires a definite confirmation or acknowledgement.

Terms and Conditions

All responses are subject to the terms of the foliowing sections of this solicitation, which, in
case of confiict, shall have the order of precedence listed:

Technical Specifications,

Special Conditions and Instructions,

Instructions to Respondents (PUR 1001),

General Conditions (PUR 1000), and Introductory Materials.

The Buyer objects to and shall not consider any additional terms or conditions submitted
by a respondent, including any appearing in documents attached as part of a respondent’s
response. In submitting its response, a respondent agrees that any additional terms or
conditions, whether submitted intentionally or inadvertently, shall have no force or effect.
Failure to comply with terms and conditions, including those specifying information that
must be submitted with a response, shalt be grounds for rejecting a response.
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2.5

2.6

2.7

2.8

Questions

Respondents shall address all questions regarding this solicitation to the Procurement
Officer. Questions must be submitted via the Q&A Board within MyFloridaMarketPlace and
must be RECEIVED NO LATER THAN the time and date reflected on the Timeline.
Questions shall be answered in accordance with the Timeline. All questions submitted
shall be published and answered in a manner that all respondents will be able to view.
Respondents shall not contact any other employee of the Buyer or the State for
information with respect to this solicitation. Each respondent is responsible for monitoring
the MyFloridaMarketFlace site for new or changing information. The Buyer shall not be
bound by any verbal information or by any written information that is not contained within
the solicitation documents or formally noticed and issued by the Buyer's confracting
personnel. Questions to the Procurement Officer or to any Buyer personnel shall not
constitute formal protest of the specifications or of the solicitation, a process addressed in
paragraph 19 of these Instructions,

Conflict of Interest

This solicitation is subject to chapter 112 of the Florida Statutes. Respondenis shall
disclose with their response the name of any officer, director, employee or other agent
who is also an employee of the State. Respondents shall also disclose the name of any
State employee who owns, directly or indirectly, an interest of five percent (5%} or more in
the respondent or its affiliates.

Convicted Vendors

A person or affiliate placed on the convicted vendor list foliowing a conviction for a public
entity crime is prohibited from doing any of the following for a period of 36 months from the
date of being placed on the convicted vendor list:
o submitting a bid on a confract to provide any goods or services to a public entity;
¢ submitting a bid an a contract with a public entity for the construction or repair of
a public building or public work;
o submitting bids on leases of real property to a public entity;
e being awarded or performing work as a contractor, supplier, subcontractor, or
consultant under a contract with any public entity; and
o transacting business with any public entity in excess of the Category Two
threshold amount ($25,000) provided in section 287.017 of the Florida Statutes.

Discriminatory Vendors

An entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134 of
the Florida Statutes may not;

s« submit a bid on a contract to provide any goods or services to a public entity;
submit a bid on a contract with a public entity for the construction or repair of a
public building or public work;
submit bids on leases of real property to a public entity;
be awarded or perform work as a contractor, supplier, sub-contractor, or
consultant under a contract with any public entity; or transact business with any
public entity.
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2.9 Respondent's Representation and Authorization

In submitting a response, each respondent understands, represents, and acknowiedges
the following (if the respondent cannot so certify to any of following, the respondent shall
submit with its response a written explanation of why it cannot do so).

The respondent is not currently under suspension or debarment by the State or
any other governmental authority.

To the best of the knowledge of the person signing the response, the respondent,
its affiliates, subsidiaries, directors, officers, and employees are not currently
under investigation by any governmental authority and have not in the last ten
{10) years been convicted or found liable for any act prohibited by law in any
jurisdiction, involving conspiracy or collusion with respect to bidding on any public
contract.

Respondent currently has no delinquent obligations to the State, including a
claim by the State for liquidated damages under any other contract.

The submission is made in good faith and not pursuant to any agreement or
discussion with, or inducement from, any firm or person to submit a
complementary or other noncompetitive response.

The prices and amounts have been arrived at independently and without
consultation, communication, or agreement with any other respondent or
potential respondent; neither the prices nor amounts, actual or approximate,
have been disclosed o any respondent or potential respondent, and they will not
be disclosed before the solicitation opening.

The respondent has fully informed the Buyer in writing of all conviclions of the
firm, its affiliates (as defined in section 287.133(1) {(a) of the Florida Statutes),
and all directors, officers, and employees of the firm and its affiliates for violation
of state or federal antitrust laws with respect to a public contract for violation of
any state or federal law involving fraud, bribery, collusion, conspiracy or material
misrepresentation with respect to a public confract. This includes disclosure of
the names of current employees who were convicted of contract crimes while in
the employ of another company.

Neither the respondent nor any person associated with it in the capacity of
owner, partner, director, officer, principal, investigator, project director, manager,
auditor, or position involving the administration of federal funds:

Has within the preceding three years been convicted of or had a civil judgment
rendered against them or is presently indicted for or otherwise criminally or civilly
charged for: commission of fraud or a criminal offense in connection with
cbtaining, attempting to obtain, or performing a federal, state, or local
government transaction or public contract; violation of federal or state antitrust

“statutes; or commission of embezzlement, theft, forgery, bribery, falsification or

destruction of records, making false statements, or receiving stclen property; or
Has within a three-year period preceding this certification had one or more
federal, state, or local government contracts terminated for cause or default.

The product offered by the respondent will conform to the specifications without
exception.

The respondent has read and understands the Contract terms and conditions,
and the submission is made in conformance with those terms and conditions.

If an award is made to the respondent, the respondent agrees that it intends to
be legally bound to the Contract that is formed with the State.

The respondent has made a diligent inquiry of its employees and agents
responsible for preparing, approving, or submitting the response, and has been
advised by each of them that he or she has not partticipated in any
communication, consultation, discussion, agreement, collusion, act or other
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211

212

conduct inconsistent with any of the statements and representations made in the
response.

o The respondent shall indemnify, defend, and hold harmless the Buyer and its
employees against any cost, damage, or expense which may be incurred or be
caused by any error in the respondent’s preparation of its bid.

o All information provided by, and representations made by, the respondent are
material and important and will be relied upon by the Buyer in awarding the
Contract. Any misstatement shall be treated as fraudulent concealment from the
Buyer of the true facts relating to submission of the bid. A misrepresentation
shall be punishable under law, including, but not limited to, Chapter 817 of the
Florida Statutes.

Manufacturer’s Name and Approved Equivalents

Unless otherwise specified, any manufacturers’ names, trade names, brand names,
information or catalog numbers listed in a specification are descriptive, not restrictive. With
the Buyer's prior approval, the Contractor may provide any product that meets or exceeds
the applicable specifications. The Contractor shall demonstrate comparability, including
appropriate catalog materials, literature, specifications, test data, etc. The Buyer shall
determine in its sole discretion whether a product is acceptable as an equivalent.

Performance Qualifications

The Buyer reserves the right to investigate or inspect at any time whether the product,
qualifications, or facilities offered by Respondent meset the Contract requirements.
Respandent shall at all times during the Contract term remain responsive and responsible.
In determining Respondent's responsibility as a vendor, the agency shall consider all
information or evidence which is gathered or comes to the attention of the agency which
demonstrates the Respondent's capability to fully satisfy the requiremenis of the
solicitation and the contract.

Respondent must be prepared, if requested by the Buyer, to present evidence of
experience, ability, and financial standing, as well as a statement as to plant, machinery,
and capacity of the respondent for the production, distribution, and servicing of the product
bid. If the Buyer determines that the conditions of the solicitation documents are not
complied with, or that the product proposed to be furnished does not meet the specified
requirements, or that the gualifications, financial standing, or facilities are not satisfactory,
or that performance is untimely, the Buyer may reject the response or terminate the
Contract. Respondent may be disqualified from receiving awards if respondent, or anyone
in respondent's employment, has previously failed to perform satisfactorily in connection
with public bidding or contracts. This paragraph shall not mean or imply that it is obligatory
upon the Buyer to make an investigation either before or after award of the Contract, but
should the Buyer elect to do so, respondent is not relieved from fulfilling all Contract
requirements.,

Public Opening

Responses shall be opened on the date and at the location indicated on the Timeline.
Respondents may, but are not required to, attend. The Buyer may choose not to
announce prices or release other materials pursuant to s. 119.071(1) {b), Florida Statutes.
Any person reguiring a special accommodation because of a disability should contact the
Procurement Officer at least five (5) workdays prior to the solicitation opening. If you are
hearing or speech impaired, please contact the Buyer by using the Florida Relay Service
at (800) 955-8771 (TDD).
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213

214

218

2.16

217

2.18

2.19

Electronic Posting of Notice of Intended Award

Based on the evaluation, on the daie indicated on the Timeline the Buyer shall
electronically post a notice of intended award at
htip://fen.state.fl.us/owa_vbs/owalvhs www.main_menu. If the notice of award is delayed,
in lieu of posting the notice of intended award the Buyer shall post a notice of the delay
and a revised date for posting the notice of intended award. Any person who is adversealy
affected by the decision shalt file with the Buyer a notice of protest within 72 hours after
the electronic posting. The Buyer shall not provide tabulations or notices of award by
telephone.

Firm Response

The Buyer may make an award within sixty (60) days after the date of the opening, during
which period responses shall remain firm and shall not be withdrawn. If award is not made
within sixty (60) days, the response shall remain firm until either the Buyer awards the
Contract or the Buyer receives from the respondent written notice that the response is
withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole
discretion, be accepted or rejected.

Clarifications/Revisions

Before award, the Buyer reserves the right to seek clarifications or request any information
deemed necessary for proper evaluation of submissions from all respondents deemed
eligible for Contract award. Failure to provide requested information may result in rejection
of the response.

Minor lrregularities/Right to Reject

The Buyer reserves the right to accept or reject any and all bids, or separable portions
thereof, and to waive any minor irregularity, technicality, or omission if the Buyer
determines that doing sc will serve the State’s best interests. The Buyer may reject any
response notf submitted in the manner specified by the solicitation documents.

Contract Formation

The Buyer shall issue a notice of award, if any, to successful respondent(s), however, no
contract shall be formed between respondent and the Buyer until the Buyer signs the
Contract. The Buyer shall not be liable for any costs incurred by a respondent in preparing
or producing its response or for any work performed before the Confract is effective.

Contract Overlap

Respondents shall identify any products covered by this sclicitation that they are currently
authorized to furnish under any state term confract. By entering into the Contract, a
Contractor authorizes the Buyer to eliminate duplication between agreements in the
manner the Buyer deems to be in its best interest.

Public Records
Article 1, section 24, Fiorida Constitution, guarantees every person access to all public

records, and Section 1198.011, Florida Statutes, provides a broad definition of public
record. As such, all responses to a competitive solicitation are public records unless
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2.20

2.21

exempt by law. Any respondent claiming that its response contains information that is
exempt from the public records law shall clearly segregate and mark that information and
provide the specific statutory citation for such exemption.

Protests

Any protest concerning this solicitation shall be made in accordance with sections
120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the Florida
Administrative Code. Questions to the Procurement Officer shall not constitute formal
notice of a protest. It is the Buyet's intent to ensure that specifications are written to obtain
the best value for the State and that specifications are written to ensure compstitiveness,
fairness, necessity and reasonableness in the solicitation process.

Section 120.57(3) (b), F.8. and Section 28-110.003, Fla. Admin. Code require
that a notice of protest of the solicitation documents shall he made within seventy-
two hours after the posting of the solicitation.

Section 120.57(3) (a), F.S. requires the following statement to be included in the
solicitation: "Failure {o file a protest within the time prescribed in section 120.57(3),
Florida Statutes, shall constitute a waiver of proceedings under Chapter 120,
Fiorida Statutes.”

Section 28-110.005, Fla, Admin. Code requires the following statement to be
included in the solicitation: "Failure to file a protest within the time prescribed in
Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of
proceedings under Chapter 120, Florida Statutes.”

Limitation on Vendor Contact with Agency During Solicitation Period

Respondents to this solicitation or persons acting on their behalf may not contact, between
the release of the solicitation and the end of the 72-hour period following the agency
posting the notice of intended award, excluding Saturdays, Sundays, and state holidays,
any employee or officer of the executive or legislative branch concerning any aspect of this
solicitation, except in writing to the procurement officer or as provided in the solicitation
documenis. Violation of this provision may be grounds for rejecting a response.

[The remainder of this page is intentionally left blank {other than footer information}.]
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SECTION 3.0
SPECIAL INSTRUCTIONS TO RESPONDENTS

CONTACT PERSON

TERMS AND CONDITIONS

DEFINITIONS

WHO MAY RESPOND

MYFLORIDAMARKETPLACE SOLICITATION OVERVIEW
AMENDMENTS OR ADDENDUMS TO THE SOLICITATION DOCUMENTS
ESTIMATED QUANTITIES

SUBMITTAL OF RESPONSE

DETERMINATION OF RESPONSIVENESS

BASIS FOR AWARD

STATE OBJECTIVES

LOBBYING

[The remainder of this page is intentionally left biank (other than footfer information).]
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3.1

3.2

3.3

Contact Person

Refer ALL Inquiries to:
Angela Caldwell, MBA
Purchasing Analyst
Division of State Purchasing
Department of Management Services
4050 Esplanade Way, Suite 360
Tallahassee, FL 32399-09560
(850)488-4946 (voice)
(850)414-6122 (facsimile}
angela.caldweli@dms.myflorida.com

Please Note: All solicitation related Questions must be submitted through the
MyFloridaMarketPlace Sourcing Tool Q&A Board per Section 2.5; MyFloridaMarketPlace
system Questions may be answered in the MyFloridaMarketPlace Solicitation Overview,
Section 3.5. Any additional technical Questions related to the MyFloridaMarketPlace
system can be directed to the MyFloridaMarketPlace Customer Service Desk at 866-FLA-
EPRO (866-352-3776) or vendorhelp@myfloridamarketplace.com.

Terms and Conditions

Potential respondents to the solicitation are encouraged to carefully review all the
materials contained herein and prepare Responses accordingly.

All Responses are subject to the requirements, specifications, terms, and conditions of
the following sections of this solicitation, which, in case of conflict, shall have the order of
precedence listed:

Section 1.0, Introduction

Section 6.0, Technical Specifications

Section 5.0, Special Conditions

Section 3.0, Special Instructions to Respondenis

Section 4.0, General Contract Conditions [PUR 1000 (10/06)]
Section 2.0, General Instructions to Respondents [PUR 1001 (10/06}]
Section 7.0, Price Sheet & Ordering Instructions and Forms

& ¢ & o o O© O

The Department objects to and shall not consider any additional terms or conditions
submitted by a Respondent, including any appearing in documents attached as part of a
Respondent's Response. In submitting its Response, the Respondent agrees that any
additional terms or conditions, whether submitted intentionally or inadvertently, shall
have no force or effect. Failure to comply with the solicitation requirements,
specifications, terms, and conditions, including those specifying information that must be
submitted with a Response, shall be grounds for rejecting a Response.

This Section, 3.2, supersedes and replaces Section 2.4, Terms and Conditions.
Definitions
The Definitions found and referenced in the General Instructions to Respondents

[PUR1001 (10/06)], Section 2.1, and General Contract Conditions [PUR1000 (10/06)],
Section 4.1, shall apply to this Section. The following additional terms are also defined:
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(a) "State” means the State of Florida.
(k) “Department" means the Florida Department of Management Services,

(c) "Procurement Officer", "Contract Manager’, or “Contract Administrator”
means the Buyer's contracting personnel, as identified in Section 3.1 or as
amended by the Department.

(d) “Vendor(s)’ means the entity that believes itself capable and is in the
business of providing a Commodity and / or service similar to those within the
solicitation, and may or may not respond to the solicitation.

(e) "Contractor(s)” means the Respondent that has been awarded and contracts
to sell Commodities and [/ or contractual services, which meet the
requirements, specifications, terms, and conditions herein, to an Eligible
User.

(i “Government Book Price” represents the manufacturer's pre-determined
selling price for a specific item, or list of items, to all non-contracted
government entities.

{g) “OEM(s)" or “Manufacturer(s)’ means the Original Equipment Manufacturer or
original producer or provider of a Commodity and / or service.

(h) "Dealer{s)’ means a Manufacturer’s certified representative authorized by the
Manufacturer to market, sell, provide, and / or service specific Commodities
and / or services of the Manufacturer in the State of Florida.

(i) “Private Label Distributer” means the vendor who may not be the equipment
manufacturer but whose name appears on the equipment.

(i} “Proprietary information” Any trade secret or confidential business information
that is contained in a bid or proposal or included in a particular coniract.

(k) “Commodity(ies)’ means a tangible good, which may or may not meet the
specifications herein.

(I} “Commeodity Code(s)” means the State of Florida specified numeric code for
classifying Commodities and contractual services which meet specific
requirements, specifications, terms, and conditions herein.

{m}"Responsible vendor” means a vendor who has the capability in all respects
to fully perform the contract requirements and the integrity and reliability that
will assure goced faith performance. (Section 287.012(24), F.8.)

(n) "Responsive bid," "responsive proposal,” or "responsive reply" means a bid,
or proposal, or reply submitted by a responsive and responsible vendor that
conforms in all material respects to the solicitation. (Section 287.012(25),
F.S)

(o) "Responsive vendor” means a vendor that has submitted a bid, proposal, or

reply that conforms in all material respects to the solicitation. (Section
287.012(26), F.S.)
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3.4

(p) "Successful Vendor® means the company that is awarded and has an
executed contract with the State of Florida for the goods and services
identified in this solicitation document. May also be referred to as
“Contractor”, “Prime Vendor”, or “Awarded Vendor” within this document.

() “Suggested Retail Price” (SRP) means the most recently published
undiscounted price.

(n “Vendor” Organizationfindividual submitting a proposal in response to this
bid. May also be referred to as “Respondent” throughout this document

{s) MSRP(s)" is an acronym for the Manufacturer's Suggested Retail Price. It
represents the Manufacturer's pre-determined and recommended refail
selling price, list price, published price, or other usual and customary price
that would be paid by the purchaser for specific Commodities and confractual
services without benefit of a Confract resulting from the solicitation, if
awarded.

{t) "MSRP List(s)” is an acronym for the Manufacturer's Suggested Retail Price
List, a collection of MSRPs and related information.  In the priority listed
helow, only the following are acceptable sources of current MSRPs and
MSRP Lists for use under the solicitation and resulting Contract, if awarded:

i. Manufacturer's Annual U.S. Price Book, and

fi. Manufacturer's official website.

ili. MSRPs and MSRP Lists must be formally published, publicly
listed and available, and verifiable by the Department. MSRPs
and MSRP Lists may not be custom or solely developed, created,
maintained, altered, revised, changed, modified, or utilized for
purposes of the solicitation and resulting Contract, if awarded.

Who May Respond

Fully capable manufacturers, their wholly owned United States distribution company, or a
single designated and certified distributor as evidenced by the completed, Section 7.4
who are in good standing with the State of Florida, meet the Technical Specifications, and
which possesses the financial capability, experience and personnel resources to provide
products and services of the scope and breadth described in this ITB. PLEASE NOTE:
There shall be one and only one bidder per manufacturer.

Manufacturers may use their distributor network to fulfill the requirements of the Contract.
However, in each and every case, the manufacturer, not the distributor, will be held
accountable for performance under the Contract and shall be the focal point for all
performance issues.

Manufacturers may appoint a single dealer or distributor as their
representative in the solicitation process. If so, the manufacturer must
certify that the single representative will be fully responsible for the signing
of the contract. That certified representative will be fully responsible for the
fulfillments of the Contract requirements. The signing Contractor, if a dealer
or distributor shall not be permitted, in any form, to have other dealers or
distributors as subcontractor under this contract.
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3.6

The State Agencies and Eligible Users retain the right to request additional information
pertaining to the Respondent's ability and qualifications to accomplish all services
described in this ITB as deemed necessary during the ITB or after contract award.

MyFloridaMarketPlace Sollcitation Overview

The Depariment uses the MyFloridaMarketPlace System (*MFMP") to receive
Responses to solicitations electronically.

3.51 NMyFloridaMarketPlace Vendor Registration Application

Vendors must have a revised, current, and complete Vendor Registration
Application identified on the MyFloridaMarketPlace Vendor Registration System
at: hitps:/ivendor.mviloridamarketplace.com/. If you have not registered or have
requested a registration update, please be advised that a minimum of forty-eight
(48) hours will be required for access to the MyFloridaMarketPlace Sourcing
Tool. Completion of this registration is mandatory for those Vendors who wish to
submit a Response.

3.5.2 MyFloridaMarketPlace Sourcing Tool Training

1. This solicitation will be conducted using the MyFloridaMarketPlace
Sourcing Tool at: hitps://sourcing.myfloridamarketplace.com/.

2. Optional training on how to respond to this solicitation electronically is
offered at:
http://markeiplace.myflorida.comfvendor/vendor_solicitation_help.htm.

3. Download and review the document titled “ITB Event User Guide.”

¢ For all technical questions about the Sourcing Tool, Vendors should
contact the MyFloridaMarketPlace Customer Service Desk at 866-
FLA-EPRO (866-352-3776) or:
vendorhelp@myfloridamarketplace.com.

e For additional information or assistance on using the Sourcing Tool,
please visit the MyFloridaMarketPlace website at the following link:
http://marketplace.myflorida.com/vendor/vendor solicitation help.htm.

This site includes:
a. Solicitation User Guides
b. On Demand web-based Sourcing fraining link
¢. WinZip FAQs
d. Vendor FAQs

3.5.3 MyFloridaMarketPlace Sourcing Tool Tips

When working in the MyFloridaMarketPlace Sourcing Tool, be aware of the
twenty (20) minute time-out function in the tool. This means that you should save
your work (click the SAVE button) at intervals of less than twenty (20) minutes to
ensure your entries since you last saved are not lost.
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3.6

3.5.4

Please note that clicking the SAVE button within the MyFloridaiarketPlace
Sourcing Tool only saves your solicifation Responses. The SAVE button does
not transmit your solicitation Response to the State. [n order to fransmit
your solicitation Response to the State, you must click the SUBMIT button on the
SUMMARY page of the solicitation Response.

After clicking the SUBMIT button, it is the Respondent’s responsibility to check
any submitted Response within the MyFloridaMarketPlace Sourcing Tool to verify
that the Response is accurately and completely captured within the
MyFloridaMarketPlace Sourcing Tool. Respondents must do this while there is
sufficient time remaining in the solicitation period in the event you discover an
error and need to resubmit a revised Response.

To validate your Response, you should do the following before the solicitation
period ends:

e Go to the "My Bids / My Responses’ tab within the
MyFloridaMarketPlace Sourcing Tool after you submitted your
Response.

o Click on the Response |D number of your last submitted Response.

¢ Review entire Response to make sure all responses are complete,
accurate, and as you intended to submit.

¢ Minimum areas to check are:

e Text boxes - Is your entire answer viewable?

s Yes/No questions — Is the displayed answer correct?

e All uploaded document files — Can you open attached
document(s) and clearly view entire conteni? Does the
content of the file(s) match your intended Response within the
MyFioridaMarketPlace Sourcing Tool (e.g., not an earlier
version, incomplete copy, or working copy)?

o Pricing and Other Information — Are all Prices and other
information you intended fo submit visible and accurately
captured within MyFloridaMarketPlace Sourcing Tool?

o Required ltems - Are all items listed in the solicitation
completed as required within the MyFloridaMarketPlace
Sourcing Tool?

MyFloridaMarketPlace and Vendor Bid System Email Notification
Vendors are reminded that the sourcing tools’ Email Notifications are an option

provided as a courtesy. The State of Florida is not under any obligation and
does not guarantee that Vendors will receive Email Notifications

concerning the posting, addendum, amendment, awards or close of

solicitations. Vendors are responsible for checking the MyFloridaMarketPlace

Sourcing Tool and the Vendor Bid System for information and updates
concerning solicitations.

Amendments or Addendums to the Solicitation Documents

The Department reserves the right to issue Amendmenis or Addendums to the
solicitation. Notice of any Amendment or Addendum will be posted within the
MyFloridaMarketPlace Sourcing Tool and / or the Vendor Bid System. Such notice,

if required, will contain the appropriate details for identifying and reviewing the formal
notices and / or changes to the solicitation. Each Vendor is responsible for monitoring
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3.7

3.8

the MyFloridaMarketPlace Sourcing Teol and the Vendor Bid System sites for new or
changing information concerning the solicitation.

Estimated Quantities

To assist Respondents in the solicitation process, average estimated annual historical
spend information is provided. This figure shall not be construed as a commitment.

e Estimated Annual Spend: $14 Million ($14M USD)

The above figure reflects estimated annual spend generated by State Agencies and
Eligible Users of past contract spend for similar commodities and / or contractual
services.

Additional estimations of usage, quantity, volums, weight, spend, and / or other
estimates may be provided by the Department in the solicitation documents. The figures
provided are to assist Respondents in the solicitation process and / or to assist the
Dapartment in evaluating, measuring, and / or scoring Responses to the solicitation and
shall not he construed as commitments.

Submittal of Response
3.8.1 Submittal of Offer

Respondents will submit their offers via the MyFloridaMarketPlace Sourcing
Tool (hitps:/fsourcing.myfloridamarketplace.com/). The Response shall include
all appropriate pricing, discounts, documents, forms, files, question responses,
and information responses located within the MyFloridaMarketPlace Sourcing
Tool for the solicitation. All required or requested pricing, discounts, documents,
forms, files, question responses, and information responses will be entered
electronically in the MyFloridaMarketPlace Sourcing Tool during this solicitation
as indicated. If no indication for submission is provided for required or requested
documents or files, or if instructions to mait a specific document, form, or file are
provided, then those specific documents, forms, or files only shall be mailed to
the attention of the Contact Person in Section 3.1 of the solicitation.

The outer packaging of mailed documents shall clearly state: Solicitation Title,
Number (ITB No. 05-600-760-T; Mail Processing Equipment), and the
Solicitation Responses Due Date and Time from the Timeline in Section 1.2 of
the solicitation.

Failure to provide all required Information within the solicitation Response
shall result in rejection of the Response.

In the event the Respondent submits more than one Response in the
MyFloridaMarketPlace Sourcing Tool, only the last Response received by the
system shall be considered for award. Previcus Responses will not be visible to
the State of Florida. Responses (other than document, file, or form submissions
indicated by the solicitation to be mailed) not submitted within the
MyFloridaMarketPlace Sourcing Tool shall be rejected. The system will require
Respondents to review the Solicitation Preparation Checklist {Section 7.3) and
confirm that they have completed all required activities before receiving the offer.
The Solicitation Preparation Checklist does not relieve the Respondent of
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responsibility for ensuring that all requirements of the solicitation are included
with the solicifation Response. The Solicitation Preparation Checklist does not
have fo be provided with the Response.

Each Respondent is responsible for ensuring that their offer is accurately and
completely submitted before the Solicitation Responses Due Date and Time
noted on the Timeline in Section 1.2 of the solicitation. The Department shall not
consider Iate offers and the System will NOT accept offers after the Solicitation
Responses Due Date and Time specified in the Timeline. The Response must
be accurate, complete, and submitted in the MyFloridaMarketplace
Sourcing Tool, or as otherwise provided in the solicitation documents, by
the date and time specified on the Timeline or the Response shall be
deemed non-responsive,

3.8.2 Price Sheets

Price Sheets Responses will be submitied in the locations and formats provided
in the Price Sheet Section 7.1, as described and / or referenced within this
Section, 3.8.2. The Price Sheet in Section 7.1, is contained within a separate
Microsoft Excel™ workbook. There are twelve (12) individual tabs within the
Price Sheet.

Respondents are encouraged to bid for as many of the provided Product Groups
and Manufacturer / Brand Names (with their associated fields) as they may
choose to offer, but for each Product Groups and Manufacturer / Brand Name
offered, all related information must be supplied and submitted in the appropriate
fields, provided locations, and formats required on the Price Sheet, Section 7.1.
Unless specifically noted as optional, the Respondent must complete the
following fields for each Product Groups and Manufacturer / Brand Name offered
in the Section 7.1, under the appropriate tabs provided on the Price Sheet:

s Qrganization Name;

o Equipment MSRP Discount [##.##%];

e  MSRP List [Include MSRP List Name, MSRP List Date, and MSRP List
Pages / Sections]. Note: See Section 3.8.5, Supporting Documents,
MSRP List for additional information.

Should a Respondent not provide a specific Product Groups or Manufacturer /
Brand Name, they shall leave the associated line (row), space(s), and field(s)
untouched or blank (do not delete the line {row)); it is not required to mark a line
as “No Bid". Where a Product Groups and Manufacturer / Brand Name is
offered, the Respondent must provide the associated Base Equipment MSRP
Discount and OEM Options, Accessories, & Implements MSRP Discount along
with supplying the applicable MSRP List information,

All Prices wilf be in U.S, Dollars, whole ($USD; e.g., $999.899); ail Discounts
shall be a positive Percentage to the one-hundredth decimal place (%; e.g.,
99.99%); and all Dates will be in full standard numerical format (e.g.,
HEIHIHARE. The Respondent agrees and confirms that the prices {(net after
discount, as applicable) offered do not exceed the MSRP for the respective
Commodity.

The Respondent may offer only Commeodities that meel or exceed the
solicitation’s requirements, specifications, terms, and conditions, and for which
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the Product Groups and Manufacturer / Brand Name is listed in the Price Sheet
{Section 7.1). Should a Respondent submit a Response containing a Commodity
that does not meet or exceed the solicitation’s requirements, specifications,
terms, and conditions, and for which the Product Groups and Manufacturer /
Brand Name is not listed in the Price Sheet, that offer will be disqualified as non-
responsive. The Department in its sole discretion shall determine the
acceptability of a Manufacturer / Brand Name and Commodity offered.

The Price Sheet, Section 7.1, shall be submitted to the Department electronically
using the MyFloridaMarketPlace Sourcing Tool, per Section 3.8.1 of the
solicitation. Failure to properly submit or provide a compliant Section 7.1,
Price Sheet, with the Response shall result in the Respondent being
deemed non-responsive.

Any changes or addition to any required document shall not be accepted
and shall be deemed non-responsive and bids shall not be accepted. All
duesfions and concerns fo be addressed during the guestion and answer
section indicated in Section 1.3.

3.8.3 Ordering Instructions

Respondent shall submit one (1) completed Ordering Instructions Form
(contained within Section 7.2, Ordering Instructions) with their Response
identifying persons responsible for answering questions about the Response and
administering the Contract, if awarded, and shall provide information necessary
for placing orders and remitting payments under the Contract, if awarded.
Additional Ordering Insfruction requirements, terms, and conditions can be found
in Section 5.5, Ordering Instructions Information. The Ordering Instructions will
be submitted under Section 7.2, to the Department electronically using the
MyFloridaMarketPiace Sourcing Tool, per Section 3.8.1 of the solicitation.

Failure to provide the Ordering Instructions Form with the Response may
resulf in the Respondent being deemed non-responsive.

384 Full-Service Repair Facilities

Respondent must offer commodities and contractual services having a minimum
of one (1) Manufacturer's authorized Full-Service Repair Facility available in the
State of Florida from which the Commodities offered may be installed, serviced,
and repaired under Warranty and the requirements, specifications, terms, and
conditions of the Contract, if awarded. Provision of a Manufacturer's authorized
Full-Service Repair Facility shall be a requirement for the entire Period of
Agreement, Section 5.2,

3.8.5 Supporting Documents

Respondent shall submit the following Supporting Documents with their
response, as noted:

s MSRP List; With the bid, respondent shall provide one (1) applicable,
current, complete, and separate MSRP List (as defined under Section
3.3(n)) for each Product Groups and Manufacturer / Brand Name
offered under Section 7.1 & 7.2, Price Sheet & Ordering Instructions.
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3.9

Therefore, multiple MSRF Lists may be required (e.g., by Product
Groups and Manufacturer / Brand Name).

The MSRP List will include the Manufacturer's lem Number,
Manufacturer’'s Item Description, and MSRP for only and each of the
Manufacturer / Brand Name and Commodity Group’s applicable Base
Equipment; OEM Options, Accessories, & Implements; and OEM
Parts offered. The MSRP List must include the applicable Commadity
Group, Manufacturer / Brand Name, MSRP List Name, and wiil be
provided in Section 7.1, Price Sheet, in the areas provided.

The Supporting Documents shall be mailed to the Department per Section 3.1 of
the solicitation. Failure to provide accurate and compliant Supporting
Documents with the Response will result in the Respondent being deemed
nen-responsive.

3.8.6 Manufacturer's Bidders Authorization & Certification Form

Respondent shall submit one (1) completed Manufacturer's Bidders
Authorization & Certification Form (Section 7.4). For each Manufacturer a
single bidder shall be assigned fo participate in the solicitation. Each
manufacturer will designate a single distributor, retailer, or dealer or the
Manufacturer themselves who are authorized to participate in this solicitation.
Bidders _without a signed Manufacturer's Bidders Authorization &
Certification Form (Section 7.4) shall he deemed non-responsive and their
submissions shall hot be accepted.

The Manufacturer’s Certification form must be executed by the
Manufacturer only and may not be completed by a single distributor,
retailer, or dealer or third-party. Dealer agreements will not be accepted in lieu
of a Manufacturer's Cettification form. The Manufacturer's Certification form
shall be submitted to the Department through MyFloridaMarketPlace Sourcing
Tool.

Failure to provide a complete and compliant Manufacturer's Certification
form with the Response will result in the Respondent being deemed non-
responsive.

Determination of Responsiveness

The Department shall review eligible responsive offers {o determine responsiveness
based on but not limited to; compliance with Section 3.4, 3.8 and USPS regulations as
found in Mailing Standards of the United States Postal Service Domestic Mail Manual:
Commercial Mailing Service at hitp://pe.usps.com/text/dmm300/dmm300 landing.htm.

Responses that do not meet all requirements or fail to provide all required information,
documents, or materials may be rejected as non-responsive. Respondents whose bids,
past performance, or current status do not reflect the capability, integrity, or reliability to
fully and in good faith perform the requirements of a Contract may be rejected as non-
responsible. The Department reserves the right to determine which Responses mests
the requirements, specifications, terms, and conditions of the solicitation, and
which Respondents are responsive and responsible.
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3.11

Basis for Award

The Depariment shall make a single and/or multiple award statewide for each
Manufacturer / Brand Name (Line Number) per Product Groups to the responsive and
responsible Respondent.

Bids shall be evaluated based on the price submitted after the proposed discount
is calculated. If it is in the bhest interest of the State, multiple awards are possible
if the other bids are within 10% of the lowest priced bid for each Product Group of
related size and volume capabilities.

Mail Machines shall be placed on the Price Sheet; Section 7.1, in the correct location
provided based on the equipments volumes:

Low Volume Equipment - Volume - 0 - 50 pieces per minute

Medium Volume Equipment - Volume - 51 - 200 pieces per minute

High Volume Equipment - Volume - 200 + pieces per minute

The Department reserves the right to make awards as determined fo be in the best
interest of the State of Florida, and fo accept or reject any and all offers, or separable
portions, and to waive any minor irregularity, technicality, or omission if the Department
determines that doing so will serve the State of Florida’s best interest.

State Objectives

Within thirty (30) calendar days following award of the Contract, if awarded, the
successful Respondent shall submit plans addressing each of the State’s five (5)

objectives listed below, fo the extent applicable to the items / services covered by this
solicitation.

3.11.1 Diversity

The State of Florida is commiltted to supporting its diverse business industry and
population through ensuring participation by minority-, women-, and service-
disabled veteran business enterprises in the economic life of the State. The
State of Florida Mentor Protégé Program connects minority-, women-, and
service-disabled veteran business enierprises with private corporations for
business development mentoring. We strongly encourage firms doing business
with the State of Florida to consider this initiative. For more information on the
Mentor Protégé Program, please contact the Office of Supplier Diversity at (850)
487-0915.

The State is dedicated to fostering the continued development and economic
growth of small, minority-, women-, and service-disabled veteran business
enterprises. Participation by a diverse group of Vendors doing business with the
State is central to this effort. To this end, it is vital that small, minority-, women-,
and service-disabled veteran business enterprises participate in the State’s
procurement process as both Confractors and Sub-Centractors in  this
solicitation. Small, minority-, women-, and service-disabled veteran business
enterprises are strongly encouraged to contribute to this solicitation.
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The Contractor shall submit documentation addressing diversity and describing
the efforts being made to encourage the participation of small, minority-, women-,
and service-disabled veteran business enterprises.

Information on Certified Minority Business Enterprises (CMBE) and Certified
Service-Disabled Veteran Business Enterprises (CSDVBE) is available from the
Office of Supplier Diversity at:

http://dms.myflorida.com/other_programs/office_of_supplier_diversity_osd/.

Quarterly Reports of revenue paid to certified CMBE and certified CSDVBE
Contractors (agents or Sub-Contractors) as a result of any award shall be
provided to the Agency Purchasing Office by the Prime Contractor on an Agency
by Agency (or other Eligible User) level.

3.11.2 Environmental Considerations

The State supports and encourages initiatives to protect and preserve our
environment. The Contractor shall submit as part of any response the
Contractor's plan to support the procurement of preducts and materials with
recycled content. The Contractor shall also provide a plan for reducing and or
handling of any hazardous waste generated by Contractoer's company.
Reference Rule 62-730.160, Florida Administrative Code. It is a requirement of
the Florida Department of Environmental Protection that a generator of
hazardous waste materials that exceeds a certain threshold must have a valid
and current Hazardous Waste Generator I[dentification Number. This
identification number shall be submitted as part of Contractor's explanation of its
company’s hazardous waste plan and shall explain in detail its handling and
disposal of this waste.

3.11.3 Certification of Drug-Free Workplace Program

The State supports and encourages initiatives to keep the workplaces of Florida's
Suppliers and Contractors drug free. Section 287.087 of the Florida Statutes
provides that, where identical tie responses are received, one preference shall be
given to a response received from a Respondent that certifies it has implemented
a drug-free workforce program. If applicable, Respondent shall certify that the
Respondent has a drug-free workplace program using the Certification of Drug-
Free Workplace form included in Section 7.6 of the solicitation. The Contractor
shall describe how it will address the implementation of a drug free workplace in
offering the items of the solicitation.

3.11.4  Products Available from the Blind or Other Handicapped (RESPECT)

The State supports and encourages the gainful employment of citizens with
disabilities. It is expressly understood and agreed that any articles that are the
subject of, or required to carry out, this Contract shall be purchased from a
nonprofit agency for the blind or for the severely handicapped that is qualified
pursuant to Chapter 413, Florida Statutes, in the same manner and under the
same procedures set forth in Section 413.036(1) and (2), Florida Statutes; and
for purposes of this Contract the person, firm, or other business entity carrying
out the provisions of this Contract shall be deemed to be substituted for the state
agency insofar as dealings with such qualified nonprofit agency are concerned.
Additional information about the designated nonprofit agency and the products it
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offers is available at http://www.respectofflorida.org. The Confractor shall
describe how it will address the use of RESPECT in offering the items of the
solicitation.

3.11.6 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)

The State supporis and encourages the use of Florida correctional work
programs. It is expressly understood and agreed that any articles which are the
subject of, or required to carry out, this Contract shall be purchased from the
corporation identified under Chapter 946, F.S., in the same manner and under
the same procedures set forth in Section 946.515(2), and (4), F.S.; and for
purposes of this contract the person, firm, or other business entity carrying out
the provisions of this Contract shall be deemed to be substituted for this agency
insofar as dealings with such corporation are concerned. Additional information
about PRIDE and the products it offers is available at hitp://iwww.pridefl.com.

The Contractor shall describe how it will address the use of PRIDE in offering the
items of the solicitation.

312 lL.obhying

Please reference Section 2.21, Limitation on Vendor Contact with Agency during
Solicitation Period.

Respondents are advised that the following will be included in the Contract for these
services: [n accordance with Section 216.347, Florida Statutes, and as provided herein,

the Contractor may not expend any State funds for the purpose of lobbying the
legislature, the judicial branch, the executive branch, or any State Agency.

[The remainder of this page is intentionally left blank (other than footer information).]
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SECTION 4.0
GENERAL CONTRACT CONDITJONS [PUR1000 (10/08)]
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4.1 Definitions

The definitions contained in s. 60A-1.001, F.A.C. shall apply to this agreement. The
following additional terms are also defined:

{a) “Contract” means the legally enforceable agreement that results from a
successful solicitation. The parties fo the Contract will be the Customer and
Contractor.

{(b) “Customer” means the State agency or other entity identified in a contract as the
party to receive commodities or contractual services pursuant to a contract or that
orders commoditles or contractual services via purchase order or other contractual
instrument from the Contractor under the Contract. The “Customer” may also be
the “Buyer” as defined in the PUR 1001 if it meets the definition of both terms.

(c) “Product” means any deliverable under the Contract, which may inciude
commodities, services, technology or software. _

(d) "Purchase order” means the form or format a Customer uses to make a purchase
under the Contract (e.g., a formal written purchase order, electronic purchase
order, procurement card, contract or other authorized means).

4.2 Purchase Orders

In contracts where commodities or services are ordered by the Customer via purchase
order, Contractor shall not deliver or furnish products until a Customer fransmiis a
purchase order. All purchase orders shall bear the Contract or solicitation number, shall
be placed by the Customer directly with the Contractor, and shall be deemed to
incorporate by reference the Confract and solicitation terms and conditions. Any
discrepancy befween the Contract ferms and the terms stated on the Contractor's order
form, confirmation, or acknowledgement shall be resclved in favor of terms most favorable
to the Customer. A purchase order for services within the ambit of section 287.058(1) of
the Florida Statutes shall be deemed to incorporate by reference the requirements of
subparagraphs (a) through (f) thereof. Customers shall designate a contract manager and
a contract administrator as required by subsections 287.057(15) and (16) of the Florida
Stafutes.

4.3 Product Version

Purchase orders shall he deemed to reference a manufacturer's most recently release
mode! or version of the product at the time of the order, unless the Customer specifically
requests in writing an earlier model or version and the contractor is willing to provide such
model or version,

4.4 Price Changes Applicable only to Term Contracts
If this is a term contract for commodities or services, the following provisions apply:
(a) Quantity Discounts Contractors are urged to offer additional discounts for one
time delivery of large single orders. Customers should seek to negotiate additional

price concessions on quantity purchases of any products offered under the
Coniract. State Customers shall document their files accordingly.

(b) Best Pricing Offer During the Contract term, if the Customer becomes aware of
better pricing offered by the Contractor for substantially the same or a smaller
quantity of a product outside the Contract, but upon the same or similar terms of
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the Contract, then at the discretion of the Customer the price under the Coniract
shall be immediately reduced to the lower price.

(c) Sales Promotions In addition to decreasing prices for the balance of the Contract
term due fo a change in market conditions, a Contractor may conduct sales
promotions involving price reductions for a specified lesser period. A Contractor
shall submit to the Contract Specialist documentation identifying the proposed (1)
starting and ending dates of the promotion, (2) products involved, and (3)
promotional prices compared to then-authorized prices. Promotional prices shall
be available to all Customers. Upon approval, the Contractor shall provide
conspicuous notice of the promotion.

(d) Trade-In Customers may trade-in equipment when making purchases from the
Contract. A trade-in shall be negotiated between the Customer and the Contractor.
Customers are obligated to actively seek current fair market value when trading
equipment, and to keep accurate records of the process. For State agencies, it
may be necessary to provide documentation to the Department of Financial
Services and to the agency property custodian pursuant to Chapter 273, F.S

(e) Equitable Adjustment The Customer may, in its sole discretion, make an
equitable adjustment in the Contract terms or pricing if pricing or availability of
supply is affected by extreme and unforeseen volatility in the marketplace, that is,
by circumstances that satisfy all the following criteria: (1) the volatility is due to
causes wholly beyond the Contractor's control, (2) the volatility affects the
marketplace or industry, not just the particular Confract source of supply, (3) the
effect on pricing or availability of supply is substantial, and (4) the volatility so
affects the Contractor that continued performance of the Contract would result in a
substantial loss.

Additional Quantities

For a period not exceeding ninety (90) days from the date of soficitation award, the
Customer reserves the right fo acquire additional quantities up to the amount shown on
the solicitation but not to exceed the threshold for Category Two at the prices submitted in
the response to the solicitation.

Packaging

Tangible product shall be securely and properly packed for shipment, storage, and
stocking in appropriate, clearly labeled, shipping containers and according to accepted
commercial practice, without extra charge for packing materials, cases, or other types of
containers. All containers and packaging shall become and remain Customer’s property.

Inspection at Contractor’s Site
The Customer reserves the right to inspect, at any reasonable time with prior notice, the
equipment or product or plant or other facilities of a Contractor fo assess conformity with

Contract requirements and to determine whether they are adequate and suitable for
proper and effective Condract performance.

Safety Standards

All manufactured items and fabricated assemblies subject to operation under pressure,
operation by connection to an electric source, or operation involving connection {o a
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manufactured, natural, or LP gas source shall be constructed and approved in a manner
acceptable to the appropriate State inspecior. Acceptability customarily requires, at a
minimum, identification marking of the appropriate safety standard organization, where
such approvals of listings have bheen established for the type of device offered and
furnished, for example: the American Society of Mechanical Engineers for pressure
vessels; the Underwriters Laboratories and/or National Electrical Manufacturers'
Association for electrically operated assemblies; and the American Gas Association for
gas-operated assemblies. In addition, all items furnished shall meet all applicable
requirements of the Occupational Safety and Health Act and state and federal
requirements relating to clean air and water pollution.

Americans with Disabilities Act

Contractors should identify any products that may be used or adapted for use by visually,
hearing, or other physically impaired individuals.

Literature

Upon request, the Contractor shall furnish literature reasonably related to the product
offered, for example, user manuals, price schedules, catalogs, descriptive brochures, etc.

Transportation and Delivery

Prices shall include all charges for packing, handling, freight, distribution, and inside
delivery. Transportation of goods shall be FOB Destination to any point within thirty (30)
days after the Customer places an Order. A Contractor, within five (5) days after receiving
a purchase order, shall nofify the Customer of any potential delivery delays. Evidence of
inability or intentional delays shall be cause for Contract cancellation and Contractor
suspension.

Instailation

Where installation is required, Contractor shall be responsible for placing and installing the
product in the required locations at no additional charge, unless ctherwise designated on
the Contract or purchase order. Contractor’s authorized product and price list shall clearly
and separafely identify any additional installation charges. All materials used in the
installation shall be of good quality and shall be free of defects that would diminish the
appearance of the product or render it structurally or operationally unsound. Installation
includes the furnishing of any equipment, rigging, and materials required fo install or
replace the product in the proper location. Contractor shall protect the site from damage
and shall repair damages or injury caused during installation by Contractor or its
employees or agents. If any alteration, dismantiing, excavation, etc., is required to
achieve installation, the Contractor shall promptly restore the structure or site to its original
condition.  Contractor shall perform installation work so as to cause the least
inconvenience and interference with Customers and with proper consideration of others on
site. Upon completion of the installation, the location and surrounding area of work shall
be left clean and in a neat and unobstructed condition, with everything in satisfactory
repair and order,

Risk of Loss
Matters of inspection and acceptance are addressed in s. 215.422, F.S. Until acceptance,

risk of loss or damage shall remain with the Contractor. The Contractor shall he
responsible for filing, processing, and collecting all damage claims. To assist the
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Contractor with damage claims, the Customer shall: record any evidence of visible
damage on all copies of the delivering carrier's Bill of l.ading; report damages to the carrier
and the Contractor; and provide the Contractor with a copy of the carrier's Bill of Lading
and damage inspection report. When a Customer rejects a product, Contractor shall
remove it from the premises within ten days after notification or rejection. Upon rejection
notification, the risk of loss of rejected or non-conforming product shall remain with the
Contractor. Rejected product not removed by the Contractor within ten days shall be
deemed abandoned by the Contractor, and the Customer shall have the right to dispose of
it as its own property. Contractor shall reimburse the Customer for costs and expenses
incurred in storing or effecting removal or disposition of rejected product.

Transaction Fee

The State of Florida has instituted MyFloridaMarketPlace, a statewide eProcurement
System (“System”). Pursuant to section 287.057(23), Florida Statutes (2002), all
payments shall be assessed a Transaction Fee of one percent (1.0%), which the
Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.

For payments within the State accounting system (FLAIR or its successor), the
Transaction Fee shall, when possible, be automatically deducted from payments fo the
Contractor. If automatic deduction is not possible, the Contractor shall pay the
Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C. By submission of these reports
and corresponding payments, Contractor certifies their correctness. All such reports and
payments shall be subject to audit by the State or its designee.

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the
purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act,
or omission of the Contractor. Notwithstanding the foregoing, a Transaction Fee is non-
refundable when an item is rejected or returned, or declined, due to the Contractor’s failure
to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the
Contractor in default and recovering reprocurement costs from the Contractor in addition
to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION
FEES MAY BE SUBJECT TO BEING REMOVED FROM THE DEPARTMENT OF
MANAGEMENT SERVICES’ VENDOR LIST AS PROVIDED IN RULE 60A-1.0086, F.A.C,

Invoicing and Payment

Invoices shall contain the Contract number, purchase order number if applicable, and the
appropriate vendor identification number. The State may require any other information
from the Contractor that the State deems necessary to verify any purchase order placed
under the Contract.

At the State's option, Contractors may be required to invoice electronically pursuant fo
guidelines of the Department of Management Services. Current guidelines require that
Contractor supply electronic invoices in lieu of paper-based invoices for those transactions
processed through the system. Electronic invoices shall be submitted to the Customer
through the Ariba Supplier Network (ASN) in one of the following mechanisms —~ EDI 810,
cXML, or web-based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida
Statutes, which govern time limits for payment of invoices. Invoices that must be returned
to a Contractor due to preparation errors will resulf in a delay in payment. Contractors
may call (850) 413-7269 Monday through Friday to inquire about the status of payments
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by State Agencies. The Customer is responsible for all payments under the Contract. A
Customer's failure to pay, or delay in payment, shall not constitute a breach of the
Contract and shall not relieve the Contractor of its obligations to the Department or to
other Customers.

Taxes

The State does not pay Federal excise or sales taxes on direct purchases of tangible
personal property. The State will not pay for any personal propeity taxes levied on the
Contractor or for any taxes levied cn employees’ wages. Any exceptions to this paragraph
shall be explicitly noted by the Customer in the special contract conditions section of the
solicitation or in the Centract or purchase order.,

Governmental Restrictions

If the Confractor believes that any governmental restrictions have been imposed that
require alteration of the material, quality, workmanship or performance of the products
offered under the Contract, the Contractor shall immediately notify the Customer in writing,
indicating the specific restriction. The Customer reserves the right and the complete
discretion to accept any such alteration or to cancel the Contract at no further expense to
the Customer.

Lobbying and Integrity

Customers shall ensure compliance with Section 11.062, FS and Section 216.347, FS.
The Contractor shall not, in connection with this or any other agreement with the State,
directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on anyone
as consideration for any State officer or employee’s decision, opinion, recommendation,
vole, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or
agree to give to anyone any gratuity for the benefit of, or at the direction or request of, any
Siate officer or employee. For purposes of clause (2), “gratuity” means any payment of
more than nominal monetary value in the form of cash, travel, entertainment, gifts, meals,
lodging, loans, subscriptions, advances, deposits of money, services, employment, or
contracts of any kind. Upon request of the Customer's Inspector General, or other
authorized State official, the Contractor shall provide any type of information the Inspector
General deems relevant to the Contractor's integrity or responsibility. Such information
may include, but shall not be limited to, the Contractor's business or financial records,
documents, or files of any type or form that refer to or relate to the Contract. The
Contractor shall retain such records for the longer of (1) three years after the expiration of
the Contract or (2) the period required by the General Records Schedules maintained by
the Florida Department of State {available at;
http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to
reimburse the State for the reasonable costs of investigation incurred by the Inspector
General or other authorized State official for investigations of the Confractor's compliance
with the terms of this or any other agreement between the Contractor and the State which
results in the suspension or debarment of the Contractor. Such costs shall include, but
shall not be limited to: salaries of investigators, including overtime; travel and lodging
expenses; and expert witness and documentary fees. The Confractor shall not be
responsible for any costs of investigations that do not result in the Contractor's suspension
or debarment.
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Indemnification

The Contractor shall be fully liable for the actions of its agents, employees, partners, or
subcontractors and shall fully indemnify, defend, and hold harmless the State and
Customers, and their officers, agents, and employees, from suits, actions, damages, and
costs of every name and description, including attorneys’ fees, arising from or relating to
personal injury and damage to real or personal tangible property alleged to be caused in
whole or in part by Contractor, its agents, employees, partners, or subcontractors,
provided, however, that the Contractor shall not indemnify for that portion of any loss or
damages proximately caused by the negligent act or omission of the State or a Customer.

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and
Customers from any suits, actions, damages, and costs of every name and description,
including attorneys’ fees, arising from or relating to violation or infringement of a
trademark, copyright, patent, trade secret or inteliectual property right, provided, however,
that the foregoing obligation shalt not apply to a Customer's misuse or modification of
Contractor's products or a Customer’s operation or use of Contractor's products in a
manner not contemplated by the Contract or the purchase order. [f any product is the
subject of an infringement suit, or in the Contractor's opinion is likely to become the
subject of such a suit, the Contractor may at its sole expense procure for the Customer the
right to continue using the product or to modify it fo become non-infringing. f the
Condractor is not reasonably able to modify or otherwise secure the Customer the right to
continue using the product, the Contractor shall remove the product and refund the
Customer the amounts paid in excess of a reasonable rental for past use. The customer
shall not be liable for any royalties.

The Contractor's obligations under the preceding two paragraphs with respect {o any legal
action are contingent upon the State or Customer giving the Contractor (1) written notice
of any action or threatened action, (2) the opportunity to take over and setile or defend any
such action at Contractor's sole expense, and (3) assistance in defending the action at
Contractor's sole expense. The Contractor shall not be liable for any cost, expense, or
compromise incurred or made by the State or Customer in any legal action without the
Contractor's prior written consent, which shall not be unreasonably withheld.

Limitation of Liability

For all claims against the Contractor under any contract or purchase order, and regardiess
of the basis on which the claim is made, the Contracter’s liability under a contract or
purchase order for direct damages shall be limited to the greater of $100,000, the dollar
amount of the confract or purchase order, or two times the charges rendered by the
Contractor under the purchase order. This limitation shall not apply to claims arising under
the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no
party shall be liable to another for special, indirect, punitive, or consequential damages,
including lost data or records (unless the contract or purchase order requires the
Contractor to back-up data or records), even if the party has been advised that such
damages are possible, No party shall be liable for lost profits, lost revenue, or lost
institutional operating savings. The State and Customer may, in addition to other
remedies available to them at law or equity and upon notice to the Contractor, retain such
monies from amounts due Contractor as may be necessary to satisfy any claim for
damages, penalties, costs and the like asserted by or against them. The State may set off
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any liability or other obligation of the Contractor or its affiliates to the State against any
payments due the Contractor under any contract with the State.

Suspension of Work

The Customer may in ifs sole discretion suspend any or all activities under the Contract or
purchase order, at any time, when in the best interests of the State to do so. The
Customer shall provide the Contractor written notice outlining the particulars of
suspension. Examples of the reason for suspension include, but are not limited to,
budgetary constraints, declaration of emergency, or other such circumstances, After
receiving a suspension notice, the Contractor shall comply with the notice and shalil not
accept any purchase orders. Within ninety days, or any longer period agreed to by the
Contractor, the Customer shall either (1) issue a notice authorizing resumption of work, at
which time activity shall resume, or (2) terminate the Contract or purchase order.
Suspension of work shall not entitle the Contractor {o any additional compensation.

Termination for Convenience

The Customer, by written notice to the Contractor, may terminate the Contract in whole or
in part when the Customer determines in its sole discretion that it is in the State’s interest
to do so. The Contractor shall not furnish any product after it receives the notice of
termination, except as necessary to complete the continued portion of the Contract, if any.
The Contractor shall not be entitled fo recover any cancellation charges or lost profits.

Termination for Cause

The Customer may terminate the Contract if the Contractor fails to (1) deliver the product
within the time specified in the Contract or any extension, (2) maintain adequate progress,
thus endangering performance of the Contract, (3) honor any term of the Contract, or (4)
abide by any statutory, regulatory, or licensing requirement. Rule 60A-1.006(3), F.A.C.,
governs the procedure and consequences of default. The Contractor shali continue work
on any work not terminated. Except for defaults of subcontractors at any tier, the
Confractor shall not be liable for any excess costs if the failure to perform the Contract
arises from events completely beyond the control, and without the fault or negligence, of
the Contractor. if the failure to perform is caused by the default of a subcontractor at any
tier, and if the cause of the default is compietely beyond the control of both the Contractor
and the subcontractor, and without the fauilt or negligence of either, the Contractor shail
not be liable for any excess costs for failure to perform, unless the subcontracted products
were obtainable from other sources in sufficient time for the Contractor to meet the
required delivery schedule. If, after termination, it is determined that the Contractor was
not in default, or that the defauit was excusable, the rights and obligations of the parties
shall be the same as if the termination had been issued for the convenience of the
Customer. The rights and remedies of the Customer in this clause are in addition to any
other rights and remedies provided by law or under the Contract.

Force Majeure, Notice of Delay, and No Damages for Delay

The Contractor shall not be responsible for delay resulting from its failure to perform if
neither the fault nor the negligence of the Contracior or its employees or agents
contributed to the delay and the delay is due directly to acts of God, wars, acts of public
enemies, strikes, fires, floods, or other similar cause wholly heyond the Contractor's
control, or for any of the foregoing that affect subcontractors or suppliers if no alternate
source of supply is available to the Contractor. In case of any delay the Contractor
believes is excusable, the Contractor shali notify the Customer in writing of the delay or
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potential delay and describe the cause of the delay either (1) within ten (10) days after the
cause that creates or will create the delay first arose, if the Contractor could reasonably
foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable,
within five (b) days after the date the Contractor first had reason to believe that a delay
could result. THE FOREGOING SHALL CONSTITUTE THE CONTRACTOR’S SOLE
REMEDY OR EXCUSE WITH RESPECT TO DELAY. Providing notice in strict
accordance with this paragraph is a condition precedent to such remedy. No claim for
damages, other than for an extension of time, shall be asserted against the Customer.
The Contractor shall not be entitled to an increase in the Confract price or payment of any
kind from the Customer for direct, indirect, consequential, impact or other costs, expenses
or damages, including but not limited to costs of acceleration or inefficiency, arising
because of delay, disruption, interference, or hindrance from any cause whatsoever. If
performance is suspended or delayed, in whole or in part, due to any of the causes
described in this paragraph, after the causes have ceased to exist the Contractor shall
perform at no increased cost, unless the Customer determines, in its sole discretion, that
the delay will significantly impair the value of the Contract to the State or to Customers, in
which case the Customer may (1) accept allocated performance or deliveries from the
Contractor, provided that the Contractor grants preferential treatment to Customers with
respect to products subjected to allocation, or (2) purchase from other sources (without
recourse to and by the Contractor for the related costs and expenses) to replace all or part
of the products that are the subject of the delay, which purchases may be deducted from
the Contract quantity, or (3) terminate the Contract in whoie or in part.

Changes

The Customer may unilaterally require, by written order, changes altering, adding to, or
deducting from the Contract specifications, provided that such changes are within the
general scope of the Contract. The Customer may make an equitable adjustment in the
Contract price or delivery date if the change affects the cost or time of performance. Such
equitable adjustments require the written consent of the Contractor, which shall not be
unreasonably withheld. If unusual guantity requirements arise, the Customer may solicit
separate hids to satisfy them.

Renewal

Upon mutual agreement, the Customer and the Contractor may renew the Contract, in
whole or in part, for a period that may not exceed 3 years or the term of the confract,
whichever period is longer. Any renewal shall specify the renewatl price, as set forth in the
solicitation response. The renewal must be in writing and signed by both parties, and is
contingent upon satisfactory performance evaluations and subject to availability of funds.

Purchase Order Duration

Purchase orders issued pursuant to a state term or agency contract must be received by
the Contractor no later than close of business on the last day of the confract's term to be
considered timely. The Contractor is obliged to fill those orders in accordance with the
confract’s terms and conditions. Purchase orders received by the contractor after close of
business on the last day of the state term or agency contract's term shall he considered
void.

Purchase orders for a one-time delivery of commodities or performance of contractual
services shall be valid through the performance by the Contractor, and all terms and
conditions of the state term or agency contract shall apply to the single
delivery/performance, and shall survive the termination of the Contract.
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Contractors are required fo accept purchase orders specifying delivery schedules
exceeding the contracted schedule even when such extended delivery will occur after
expiration of the state term or agency contract. For example, if a state term contract calls
for delivery 30 days after receipt of order (ARO), and an order specifies delivery will occur
both in excess of 30 days ARO and after expiration of the state term confract, the
Contractor will accept the order. However, if the Contractor expressly and in writing
notifies the ordering office within ten (10) calendar days of receipt of the purchase order
that Contractor wiil not accept the extended delivery terms beyond the expiration of the
state term contract, then the purchase order will either be amended in writing by the
ordering entity within ten (10) calendar days of receipt of the contractor’'s notice to reflect
the state term contract delivery schedule, or it shall be considered withdrawn.

The duration of purchase orders for recurring deliveries of commedities or performance of
services shall not exceed the expiration of the state term or agency contract by more than
twelve months. However, if an extended pricing plan offered in the state term or agency
contract is selected by the ordering entity, the contract terms on pricing plans and
renewals shall govern the maximum duration of purchase orders reflecting such pricing
plans and renewals.

Timely purchase orders shall be valid through their specified term and performance by the
Contractor, and all terms and conditions of the state term or agency contract shall apply {o
the recurring delivery/performance as provided herein, and shall survive the termination of
the Contract.

Crdering offices shall not renew a purchase order issued pursuant to a state term or
agency contract if the underlying contract expires prior to the effective date of the renewal.

Advertising

Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate any
information concerning the Contract without prior written approval from the Customer,
including, but not limited to mentioning the Contract in a press release or other
promotional material, identifying the Customer or the State as a reference, or otherwise
linking the Contractor's name and either a description of the Contract or the name of the
State or the Customer in any material published, either in print or electronically, to any
entity that is not a party to Contract, except potential or actual authorized distributors,
dealers, resellers, or service representative.

Assignment

The Contractor shall not sell, assign or fransfer any of its rights, duties or obligations under
the Contract, or under any purchase order issued pursuant to the Contract, without the
prior written consent of the Customer. In the event of any assignment, the Contractor
remains secondarily liable for performance of the contract, uniess the Customer expressly
waives such secondary liability. The Customer may assign the Contract with prior written
notice to Contractor of its intent to do so.

Antitrust Assignment
The Contractor and the State of Florida recognize that in actual economic practice,

overcharges resulting from antitrust viofations are in fact usually borne by the State of
Florida. Therefore, the contractor hereby assigns to the State of Florida any and all claims
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for such overcharges as to goods, materials or services purchased in connection with the
Contract.

Dispute Resoclution

Any dispute concerning performance of the Contract shall be decided by the Customer's
designated contract manager, who shall reduce the decision to writing and serve a copy
on the Contractor. The decision shall be final and conclusive unless within fwenty one
(21) days from the date of receipt, the Contractor files with the Customer a petition for
administrative hearing. The Customer’s decision on the petition shall be final, subject fo
the Contractor's right to review pursuant to Chapter 120 of the Florida Statutes.
Exhaustion of administrative remedies is an absolute condition precedent to the
Contractor's ability to pursue any other form of dispute resolution; provided, however, that
the parties may employ the alternative dispute resolution procedures outlined in Chapter
120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that
arises out of or relates to the Contract shall be the appropriate state court in Leon County,
Florida; in any such action, Florida law shall apply and the parties waive any right to jury
trial,

Employees, Subcontractors, and Agents

All Contractor employees, subcontractors, or agents performing work under the Contract
shall be properly trained technicians who meet or exceed any specified training
qualifications. Upon request, Contractor shall furnish a copy of technical certification or
other proof of qualification. All employees, subcontractors, or agents performing work
under the Contract must comply with all security and administrative requirements of the
Customer and shall comply with all controlling laws and regulations relevant to the
services they are providing under the Contract. The State may conduct, and the
Contractor shall cooperate in, a security background check or otherwise assess any
employee, subcontractor, or agent furnished by the Contractor. The State may refuse
access to, or require replacement of, any personnel for cause, including, but not limited to,
technical or training qualifications, quality of work, change in security status, or non-
compliance with a Customer's security or other requirements. Such approval shall not
relieve the Contractor of its obligation to perform all work in compliance with the Contract.
The State may reject and bar from any facility for cause any of the Contractor's
employees, subcontractors, or agents.

Security and Confidentiality

The Contractor shall comply fully with all security procedures of the United States, State of
Florida and Customer in performance of the Contract. The Contractor shall not divulge to
third parties any confidential information obtained by the Contractor or ifs agents,
distributors, resellers, subcontractors, officers or employees in the course of performing
Contract work, including, but not limited to, security procedures, business operations
information, or commercial proprietary information in the possession of the State or
Customer. The Contractor shall not be required to keep confidential information or
material that is publicly available through no fault of the Contractor, material that the
Contractor developed independently without relying on the State's or Customer's
confidential information, or material that is otherwise obtainable under State law as a
public record. To ensure confidentiality, the Contractor shall take appropriate steps as to
its personnel, agents, and subcontractors. The warranties of this paragraph shall survive
the Centract.
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Confractor Employees, Subcontractors, and Other Agents

The Customer and the State shall take all actions necessary to ensure that Contractor's
employees, subcontractors and other agents are not employees of the State of Florida.
Such actions include, but are not limited to, ensuring that Contractor's employees,
subcontractors, and other agents receive benefits and necessary insurance (health,
workers' compensations, and unemployment) from an employer other than the State of
Florida.

Insurance Requirements

During the Contract term, the Contractor at its sole expense shall provide commercial
insurance of such a type and with such terms and limits as may be reasonably associated
with the Contract. Providing and maintaining adequate insurance coverage is a material
obligation of the Contractor. Upon request, the Contractor shall provide certificate of
insurance. The limits of coverage under each policy maintained by the Contractor shall not be
interpreted as limiting the Contractors liability and obligations under the Contract. All
insurance policies shall be through insurers authorized or eligible to write policies in Florida.

Warranty of Authority

Each person signing the Contract warrants that he or she is duly authorized to do so and
to bind the respective party to the Contract.

Warranty of Ability to Perform

The Contractor warrants that, to the best of its knowledge, there is no pending or
threatened action, proceeding, or investigation, or any other legal or financial condition,
that would in any way prohihit, restrain, or diminish the Contractor's ability to satisfy iis
Contract obligations. The Contractor warrants that neither it nor any affiliate is currently on
the convicted vendor list maintained pursuant to section 287.133 of the Florida Statutes, or
on any similar list maintained by any other state or the federal government. The
Contractor shall immediately notify the Customer in writing if its ability to perform is
compromised in any manner during the term of the Contract.

Notices

All notices required under the Contract shall be delivered by certified mail, return receipt
requested, by reputable air courier service, or by personal delivery to the agency designee
identified in the original soficitation, or as otherwise identified by the Customer. Notices to
the Contractor shall be delivered to the person who signs the Contract. Either designated
recipient may notify the other, in writing, if someone else is designated to receive notice.

l.eases and Installment Purchases

Prior approval of the Chief Financial Officer (as defined in Section 17.001, F.S.) is required
for State agencies to enter into or to extend any lease or installment-purchase agreement
in excess of the Category Two amount established by section 287.017 of the Florida
Statutes.
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4.40 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)

4.41

4.42

4.43

Section 946.515(2), F.S. requires the following statement to be included in the solicitation:
"It is expressly understood and agreed that any articles which are the subject of, or
required to carry out, the Contract shali be purchased from the corporation identified under
Chapter 946 of the Florida Statutes (PRIDE) in the same manner and under the same
procedures set forth in section 946.515(2) and (4) of the Florida Statutes; and for purposes
of the Contract the person, firm, or other business entity carrying out the provisions of the
Contract shall be deemed to be substituted for the agency insofar as dealings with such
corporation are concerned." Additional information about PRIDE and the products it offers

is available at http://www.pridefl.com.
Products Available from the Blind or Other Handicapped

Section 413.036(3), F.S. requires the following statement to be included in the solicitation:
"It is expressly understood and agreed that any articles that are the subject of, or required
to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for
the Severely Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in
the same manner and under the same procedures set forth in section 413.036(1) and (2),
Florida Statutes; and for purposes of this contract the person, firm, or other business entity
carrying out the provisions of this contract shall be deemed to be substituted for the State
agency insofar as dealings with such qualified nonprofit agency are concerned."
Additional information about the designated nonprofit agency and the products it offers is
available at hitp://www.respectofflorida.org.

Modification of Terms

The Contract contains all the terms and conditions agreed upon by the parties, which
terms and conditions shall govern all transactions between the Customer and the
Contractor. The Contract may only be modified or amended upon mutual written
agreement of the Customer and the Contractor. No oral agreements or representations
shall be valid or binding upon the Customer or the Contractor. No alteration or
modification of the Contract terms, including substitution of product, shall be valid or
binding against the Customer. The Contractor may not unitaterally modify the terms of the
Contract by affixing additional terms to product upon delivery (e.g., attachment or inclusion
of standard preprinted forms, product literature, “shrink wrap” terms accompanying or
affixed to a product, whether written or electronic) or by incorporating such ferms onto the
Contractor's order or fiscal forms or other documents forwarded by the Contractor for
payment. The Customer's acceptance of product or processing of documentation on
forms furnished by the Coniractor for approval or payment shall not constitute acceptance
of the proposed modification fo terms and conditions.

Cooperative Purchasing

Pursuant to their own governing laws, and subject to the agreement of the Contractor,
other entities may be permitted to make purchases at the terms and conditions contained
herein. Non-Customer purchases are independent of the agreement between Customer
and Contractor, and Customer shall not be a party to any transaction between the
Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are reguired to follow the
provisions of 5. 287.042(16)(a), F.S. This statute requires the Department of Management
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4.45

4.46

4.47

Services to determine that the requestor's use of the contract is cost-effective and in the
best interest of the State.

Waiver

The delay or failure by the Customer to exercise or enforce any of its rights under this
Contract shall not constitute or be deemed a waiver of the Customer’s right thereafter to
enforce those rights, nor shall any single or partial exercise of any such right preclude any
other or further exercise thereof or the exercise of any other right.

Annual Appropriations

The State's performance and obligation to pay under this contract are contingent upon an
annual appropriation by the Legislature.

Execution in Counterparts

The Contract may be executed in counterparts, each of which shall be an original and all
of which shall constitute but one and the same instrument.

Severability
If a court deems any provision of the Contract void or unenforceable, that provision shall

be enforced only to the extent that it is not in violation of law or is not otherwise
unenforceabile and all other provisions shall remain in full force and effect.

[The remainder of this page is intentionally left blank (other than footer information).]
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5.1

5.2

5.3

5.4

Definitions

The Definitions found and referenced in the General Contract Conditions {[PUR1000
(10/06)], Section 4.1, and the Definitions found and referenced in Section 3.3,
Definitions, shall apply to this Section 5.1, Definitions.

Period of Agreement

The State Term Contract shall be in effect beginning on the Contract Formation date, per
Section 2.17, and end February 20, 2014. This agreement has the option to renew for
one (1) additional three (3) year period, or any portion or portions thereof. Renewal is
contingent upon satisfactory performance by the Contractor and will not be subject to
pricing or discount adjustments.

Catalog Data

The MyFloridaMarketPlace (“MFMP”) third-party service provider is responsible for
converting Contract catalog information into a format supported by the system. To
accomplish this conversion, the Contractor, if requested, shall provide certain
information in electronic format directly to the service provider {Note: This format is
generally Microsoft Excel™.).

Within ten (10) business days of written notice from the MFMP service provider,
Contractor shall provide all information necessary to facilitate electronic purchases from
this Contract. Such information may include, but is not limited to, Contractor Name,
Manufacturer / Brand Name, SKU, Commodity Description, unit of measure, and
Contract Price, per Section 5.6. Contractor shall provide this information in the format
required by the MFMP service provider. No costs or expenses associated with providing
this information shall be charged to the State, Department, Eligible Users, or MFMP
service provider. With the Contractor's timely assistance, the MFMP service provider
shall create and maintain web-based placement of the requested Contract information.

Internet Posting of Authorized Lists

During the Contract Period of Agreement, Section 5.2, the Department shall maintain on
the internet a working copy of the complete Contract, including, but not limited to, the
Section 7.1 & 7.2, Price Sheet & Ordering instructions, with the associated and Department
approved MSRP List{s). The MSRP List(s) will be provided to the Department by the
Confractor in electronic format as stipulated in Section 3.9.5, Supporting Documents,
MSRP List; as required herein; and in accordance with the prices, discounts,
requirements, specifications, terms, and conditions of the Contract.

The Contractor agrees to not maintain, publish, provide, or allow discovery of competing,
conflicting, unofficial, unauthorized, or non-Department approved contract similar
decuments to or by State Agencies or Eligible Users. However, the Contractor may
manually or electronically direct Eligible Users to the Department’'s Contract website. The
Contractor shall not accept any orders using unofficial MSRP List(s) until the Department
approves the respective MSRP List(s) and publishes it / them to the Contract website as
noted above.

The Department may, in its sole discretion, prohibit any update or change of the MSRP
List(s), or direct a Contractor to undo any update or change made. In addition, the
Department may direct rescission of any purchase entered into on the basis of
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6.6

5.6

competing, conflicting, unofficial, unauthorized, or non-Department approved documenis
or lists.

Ordering Instructions Information

The Ordering Instructions will be contained or referenced via a link from the individual
Line No.’s Organization Name field in the Section 7.2. User will be able to click on the
specific link for the associated Ordering Instructions. This information shall include, bhut
not be limited to, the Contractor's Organization Information, the Contractor's
Representative Information, the Contractor's Remit-To Information, and a list of
Department maintained instructions to assist State Agencies and Eligible Users in
placing orders under the Contract.

Should the Contractor awarded be the Manufacturer (not a Dealer) of the commodities
and / or contractuai services awarded, they may also include specific Dealer information
within the Ordering Instructions in the provided locations of service in Section 7.9. The
Manufacturer as Contractor who selects fo also include specific Dealer
information must submit a list of their designated dealers, service centers or
representatives for each county. Also it is the Manufacturer's responsibility to
require all dealers, service cenfers or representatives be registered in the State of
Florida Vendor Registration System (Vendor Information Portal (“VIP”):
https:/ivendor.myfloridamarketplace.com/). A Dealer as Confractor may not include

It is the Contractor's responsibility fo notify the Department of any updates to
organization information, relevant personnel, and contact information contained in the
Ordering Instructions. The Contractor shall notify the Department of a requested change
to the Ordering Instructions in writing (email is acceptable) and received by the Contract
Manager no later than five (5) business days prior to the effective date of the proposed
change. The Department may accept or reject any proposed change, or may unilaterally
amend the Ordering Instructions as it deems is in the best interest of the State and / or
will best assist State Agencies and Eligible Users.

Please Note: Any changes to the Ordering Instructions will also require the Coniractor
to appropriately update their vendor registration in the State of Florida Vendor
Regisfration System (Vendor Information Portal ("VIP":
https://vendor.myfloridamarketplace.com/).

Price Adjustments
Please Note: This is in addition to Section 4.4

Prices shall be firm against increase for twelve (12) months from the criginal effective
date of contract and no more than one (1) time per calendar year. After this period,
requests for increase or decrease may be submitted to the State if there has been, or is,
a docuimented increase in cost, with the State reserving the right to accept or reject
request within thirty (30) days after receipt of request.
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Price increase or decrease may be requested by either party one (1) time per year
by using the Producer Price Index (PPI) for Industry: Office Machinery Mfg/Mailing,
Letter Handling and Addressing Machines, as published by the U.S. Bureau of Labor
Statistics. The rate adjustments will be based on the PPI (Series ID
PCU333313333313A).

The last published non-preliminary Producer Price Index for the month prior to
awardfanniversary date of the contract will be the reference date for the beginning (old)
PPl index. The most recent published Producer Price Index prior to the contract year to
be priced will establish the reference data for the New PPl Index.

The price escalation / de-escalation formula will be tied to the change in the commodity
for Office Machinery Mfg/Mailing, Letter Handling and Addressing Machines, PP| Series
ID PCU333313333313A. The formula is calculated by dividing the New PPl Index by the
Old PPl Index to identify the Price Escalation Rate. The Old Price is multiplied by the
Price Escalation Rate to determine the New Price. This formula applies after Year 1 of
the contract and on each subsequent anniversary of the contract effective date. Details
on how this PP} has historically performed can be found at the Bureau of Labor Statistics
web site and following the below steps:

i.  Go to BLS website: hitp://www.bls.gov/ppi/
ii. Navigate to the "Get Detailed PPI Statistics” section

iii. Select"Create Customized Tables (one screen)”

iv.  Click on the link titled “Industry Data”

v.  Type “333313" in the “Select An Industry” box for the Office Machinery
Mfg category and hit the adjacent “Find” button.

vi. Select “333313333313A” for Mailing, letter handling, and addressing
machines in the “Select One or More Products” box and hit the
adjacent “Find” button. A table similar to the one shown below will be
created.

Example:

Feb 2012 is the first year anniversary of this contract

Old PPI: Jan 2011 PPI for Mail Equipment = 117.9

New PPI: Jan 2012 PPI for Mail Equipment = 119.9

Price Escalation / De-escalation Formula;

New PPI / Old PPI = Price Escalation Rate

"Old Price” x "Price Escalation Rate” = New Price (rounded up to the nearest %)

Calculation:
119.9 + 117.9 = 1.0169 which equates to a Price Escalation Rate of 1.69%

$50.00 (unit price) x 1.0169 = $50.85 (New unit price for this product)

Feb 2013 is the second year anniversary of this contract

Old PPI: Jan 2012 PPI for Mail Equipment = 119.9

New PPI: Jan 2013 PPI for Mail Equipment = 116.4

Price Escalation / De-escalation Formula:

New PRI / Old PPl = Price Escalation Rate

“Old Price” x “Price Escalation Rate” = New Price (rounded up fo the nearest %)

Calculation:
116.4 + 119.9 = -3.5 which equates to a Price De- Escalation Rate of 3.5%
$50.85 (unit price 2012) x -3.5 = $49.07 (New unit price for 2013)
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5.7

5.8

6.9

6.10

1. Any increases accepted during the term of the contract shall not become
effective until thirty (30) days after the State provides written approval of
request.

2. All requests for price adjustments must be substantiated by
manufacturer's certification of cost or other documentation and approved
by State prior to implementation.

3. There can only be one rate adjustment per six (6) month period and the
maximum net rate percentage increase or decrease per six {6) month
period shall not exceed 6% CAP.

Purchases by State Agencies and Eligible Users

Any contracted commodities and contractual services, must be in compliance with the
user's applicable procurement and fleet statutes, laws, ordinances, codes, rules,
policies, and procedures. Any non-contract products and services must be ordered and
invoiced as non-contract options separately from Contract purchases in accordance with
the user's applicable procurement and fleet statutes, laws, ordinances, codes, rules,
policies, and procedures.

Contract Price Quotes

State Agencies and Eligible Users may request and the Contractor will provide within
five (b) business days no charge Confract Price Quotes under the Contract. The
Contractor agrees that Contract Price Quotes provided to an State Agencies and Eligible
User shall be submitted for only those Product Groups, Manufacturer / Brand Names,
and Commodities which the Contractor is awarded, and that the awarded Commodities
quoted are the minimum required to meet the State Agencies and Eligible User's needs.
All Contract Price Quotes will be according to the Prices, Discounts, requirements,
specifications, terms, and conditions of the Contract, and will include the following:

¢ Quotation Date.
Quotation Number (as applicable).
Agency or OEU Centact Information
Contractor Information.
State Term Contract Number and Name.
Total State Term Confract negotiated Price

e & & o o©

Sales Literature / Technical Information

During the Term of the Contract, the Contractor shall supply no charge printed Sales
Literature and Technical Information to State Agencies and Eligible Users upon request,
unless the literature and information requested is available on the Contractor's or
Manufacturer's website. If the literature and information is available on the Contractor’s
or Manufacturer's website, the Contractor will direct the requesting State Agencies and
Eligible User to the specific website location. All State Agencies and Eligible User
requests for Sales Literature and Technical Information shall be completed by the
Contractor within five (8) business days.

Purchase Orders

Under the Confract, State Agencies and Eligible Users may place orders using a
Purchase Order or using a Purchasing Card, per Section 5.12. Purchase Orders issued
by State Agencies and Eligible Users shall be in accordance with the Ordering
[nstructions (contained within Section 7.1 & 7.2, Price Sheet & Ordering Instructions)
and the Prices, Discounts, requirements, specifications, terms, and conditions of the
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Contract. The Contractor and the State Agencies and Eligible User agree to the
following:

s Under the Contract, State Agencies and Eligible Users may only place and
Contractors shall only accept Purchase Orders for Product Groups and
Manufacturer / Brand Name and Commodities the Contractor is awarded.

o For each Commodity and contractual service ordered, State Agencies and
Eligible Users are responsible for notating the following information on and with
the Purchase Order.

o State Agencies and Eligible User’s issuing contact person and contact
information;

o Contractor Information from the Ordering Instructions;

o State Term Contract Number and Name;

o Any State Agencies and Eligible User special instructions, requirements,
terms, and conditions;

¢ Contractor will place all orders received with the Manufacturer(s) within seven {7)
calendar days after receipt of the Purchase Order ordered in their possession
and can deliver the order to the State Agencies and Eligible User within fourteen
(14) calendar days. All orders placed with the Manufacturer(s) shall be made in
full compliance with the requirements, specifications, terms, and conditions
herein.

¢ Contractor shall honor all Purchase Orders received during the Contract Period
of Agreement (Section 5.2) for Product Groups and Manufacturer / Brand Name
Commeodities the Contractor is currently awarded (Section 7.1 & 7.2, Price Sheet
& Ordering instructions).

e Contractor, from receipt of the Purchase Order until delivery is made to the
ordering State Agencies and Eligible User, shall promptly notify the State
Agencies and Eligible User of any potential delivery delays. Additionally, the
Contractor must promptly advise the ordering State Agencies and Eligible User if
their order may not be delivered prior to the end of the State Agencies and
Eligible User's Fiscal Year (State Agency’s Fiscal Year ends June 30).
Evidence of intentional delays in_delivery shall be cause for default
proceedings and f or Contract termination.

This Section 5.10, Purchase Orders, does not modify or replace Section 4.2, Purchase
Orders, of the Contract,

Purchasing Card

The State of Florida and numerous State Agencies and Eligible Users have adopted and
implemented various Purchasing Card programs using different universal card formats
(e.g., American Express, MasterCard, and Visa). Accordingly, the Contractor and the
Manufacturer's authorized Dealers must have the ability to accept universal card format
Purchasing Cards, including American Express, MasterCard, and Visa, during the
Contract term. Contractors and Manufacturer's authorized Dealers may receive
payments from State Agencies and Eligible Users by universal card format Purchasing
Cards in the same manner as othar credit / debit card purchases. Universal card format
Purchasing Cards (e.g., American Express, MasterCard, and Visa) acceptance is
mandatory, but is not the exclusive method of payment (e.g., Purchase Order). The
method of ordering and payment (e.g., Purchase Order, Purchasing Card) shall be
selected by the State Agencies and Eligible User.

The State Agencies and Eligible User will not fill out any Contractor or Manufacturer's
authorized Dealer forms or separate contracts in association with the Contractor or
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6.13

Manufacturer's authorized Dealer accepting a Purchasing Card payment. Contractors
and Manufacturer's authorized Dealers are not allowed to charge a fee for accepting a
Purchasing Card payment. Surcharges or convenience fees are prohibited. On-line
billing or payment systems maintained by the Contractor, Manufacturer's authorized
Dealer, or their respective agent will not stere the card holder's name, account number,
and expiration date for re-use. Card holders will provide the Contractor or
Manufacturer's authorized Dealer, as applicable, with card account information at each
Purchasing Card transaction.

All individual purchases made using a Purchasing Card must be equal fo or less than
$1000, and Contractors, Manufacturer's authorized Dealers, and State Agencies and
Eligible Users may not intentionally segment or divide orders to avoid the stated dollar
limitation.

Acknowledgement of Order

For orders which the Contractor does not have the awarded Commodities in stock and
cannot Deliver the Commodities to the ordering State Agencies and Eligible User within
fourteen (14) calendar days, the Acknowledgement of Order form shall be fully
completed and issued by the Contractor to notify the ordering State Agencies and
Eligible User of the receipt of the Purchase Order for Commodities awarded under the
Contract, the Manufacturer's order confirmation information, and the estimated delivery
date.

The Contractor must mail, email, or fax the fully completed Acknowledgement of Order
form to the ordering State Agencies and Eligible User's issuing office within fourteen (14)
calendar days from the date the Contractor receives the Purchase Order under the
Contract. Failure of the Contractor to provide the ordering State Agencies and Eligible
User the Acknowledgement of Order form within fourteen (14) calendar days from the
date the Contractor received the Purchase Order will be considered acceptance of the
order by default, which, if necessary, shall require the provision of the next new model of
the Commodity, which meets the prices, discounts, requirements, specifications, terms,
and conditions herein.

Submission of the Acknowledgement of Order form is to be the responsibility of the
Contractor without prompting or notification by the Contract Manager or State Agencies
and Eligible User. Repeated failures by the Contractor to submit completed
Acknowledgement of Order forms fo_the ordering State Agencies and Eligible
Users shall be cause for default proceedings and / or Confract termination.

Upon Contract Formation, Section 2,17, the Department shall distribute, in electronic
format, the Acknowledgement of Order form fo be used by the Contractor.

Transportation and Delivery

Delivery of the awarded Commodity is defined as receipt of the Commodity at the State
Agencies and Eligible User's place of business or designated location. Delivery does
not constitute Acceptance, per Section 5.14 of the Contract. The Contractor must give
the ordering State Agencies and Eligible User a minimum of twenty-four (24) hours
notice prior to delivery. Deliveries will be received as stipulated by the State Agencies
and Eligible User.
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514 Acceptance

The State Agencies and Eligible User, within three (3) business days of delivery, will
thoroughly inspect the Commodity (ies) received for acceptability. The Contractor is
obligated to correct any errors or damage in the Commodity (ies). Failure by the State
Agencies and Eligible User to discover an error in the Commodity (ies) shall not relieve
the Contractor from their obligation to correct the error in the event it is found anytime
after the Commodity (ies) is delivered.

The Parties agree that inspection and Acceptance will be the State Agencies and
Eligible User's responsibility and occur at the location of the State Agencies and Eligible
User. The Contractor shall be responsible for filing, processing, and collecting all
damage claims. The State Agencies and Eligible User shall assist the Contractor by:

e Recording any evidence of visible damage on all copies of the delivering carrier's
bill of lading;

¢ Report any known visible and concealed damage to the Coniractor;
Confirm said reports in writing within twenty-one (21) business days of delivery,
requesting that the carrier inspect the damaged merchandise; and

o Provide the Contractor with a copy of the carrier's bill of lading and damage
inspection report.

Transportation and Delivery of the Commodity (ies), per Section 5.13 of the Contract,
does not constitute Acceptance for the purpose of payment. Final Acceptance and
authorization of payment shall be given by the State Agencies and Eligible User only
after a thorough inspection indicates that the Commodity (ies) is undamaged and meets
the Contract requirements, specifications, terms, and conditions. Should the delivered
Commodity(ies) be damaged or differ in any respect from the Contract requirements,
specifications, terms, and conditions, payment will be withheld until such time as the
Contractor completes the required, State Agencies and Eligible User approved,
corrective action(s).

Should the Commodity (ies) require service or adjustments as part of the State Agencies
and Eligible User approved corrective action(s), the Contractor shall either remedy the
defect(s) or be responsible for reimbursing the Manufacturer's local authorized service
Vendor or others selected by the State Agencies and Eligible User to remedy the
defect(s). The Contractor shall initiate such required service or adjustments within two
(2) business days following notification by the State Agencies and Eligible User. The
Commodity {ies) will not be accepted until all service and / or adjustments are
satisfactory and the Commodity (ies) is re-delivered in acceptable condition. The costs
of any Transportation and Delivery, Section 5.13, required as part of the initial or any re-
deliveries due to error or damage are the responsibility of the Contractor.

The ordering State Agencies and Eligible User shall notify the Department of any
Contract deviation that it cannot resolve with the Contractor. The Department and State
Agencies and Eligible User will develop a corrective action plan related to the Contract
deviation, which may include the State Agencies and Eligible User's permanent refusal
to accept the Commodity (ies), in which case the Commodity (ies) shall remain the
property of the Contractor, and the State Agencies and Eligible User and the State will
not be liable for payment for any portion thereof.
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516 Annual Contract Sales Summary

5.16

The Contractor is required to provide annual fiscal year Contract Sales Summaries to
the Contract Manager within twenty-one {21) calendar days after the end of each fiscal
year during the term of the Contract, including any renewals. The fiscal year is a twelve
(12) month period beginning July 1 and ending on June 30 of each year. Contract Sales
Summaries shall document all orders completed, for which payment was received,
during the specified fiscal year. Contract Sales Summaries wili have two (2) separate
components:

1. The report's first component shall specifically document the quantity and total
sales by Product Groups and Manufacturer / Brand Name sold; including Base
Equipment; OEM Options, Accessories, & Implemenis; and OEM Parts;
differentiating between Eligible User types, State Agencies and Other Eligible
Users.

2. The report’s second component shall specifically document all individual sales,
including the sales date, State Agencies and Eligible User’s organization name, a
brief Commedity and / or contractual service description, quantity, and total sales
amount.

The Contractor is also required to provide partial year Contract Sales Summaries under
the same terms as the annual summaries for portions of the Contract term that occur
outside a complete fiscal year. These partial summaries will be due July 15" for the
period beginning on the Contract Formation date, per Section 2.17, and ending June
30™ and within twenty-one (21) calendar days after the termination of the Contract for
the period beginning July 1% of the Contract's final year and ending on the Contract
termination date. The Department may require additional ad hoc Contract Sales
Summaries for various periods of time; the Contractor shall submit these specific ad hoc
summaries within twenty-one (21) calendar days of notification by the Department.

Initiation and submission of the Contract Sales Summaries are to be the
responsibility of the Contractor without prompting or notification by the Contract
Manager. The Contractor will submit the completed Contract Sales Summary forms by
email to the Contract Manager as stipulated. The Department shall distribute, in
electronic format, the Contract Sales Summary forms to be used by the Contractor upon
Confract Formation, Section 2.17.

Quarterly Sales Summary Reports

The following data must be reported to the Department on a quarterly contract basis,
all reports shall include the following:

[.  Contractor's Nams
II. Reporting Period
l.  Total dollar value of purchases per quarter separated by State Agency and
Eligible User totals and separated by purchase order and p-card order total

dollar values.

IV.  Total dollar value of purchases per quarter separated by product group.

Mail Processing Equipment: ITB # 05-600-760-T Page 51 of 75




V.  Excel report itemizing total purchases for period that includes columns for the
following information: manufacturer's name, agency name, product number,
item description, product group number, identify lease or purchase status,
unit of measure, quantity, manufacturer list price, percentage discount taken
and final purchase price.

VI.  Report will emphasize where the most significant purchase volumes are by
product group.

Failure to provide quarterly sales summary reports, including no sales, within
twenty-one (21) calendar days following the end of each quarter {January, April,
July and October) and/or contract year may result in the contract supplier being
considered in default and may constitute termination of the contract by State

Purchasing.
EXAMPLE:
Vendor A : o
Name “XYZ Corporation Fiscal Year 2010 2nd__ Quarter
Contract. .. | AgencyorEligible | .. .~ -0 Payment | Leaseor ©] Total. ..
Number S {Jsér i  Product Group 'iyvpe " Purchase 'S.p.én'd..f"::
Department of
Management
600-760-11-1 | Services Mail Equipment P-Card Lease 58
P-Card Purchase $S
PO/DO Lease 58
PG/DO Purchase s5
Mail Sorters P-Card Purchase 58
P-Card Lease SS
PO/DO Purchase (If zero)- 0
PO/DO Lease S8
Supplies p-Card Purchase 1S
PO/DO | Purchase 33
Department of
Transportation ETC....covvveeee.

Template provided for Upload in the Sourcing Tool.

I.  Contractor shall report to Department the total spend with certified and other
minority business enterprises in association with this contract.

Il.  Reports must include the period covered, the name, minority code and
Federal Employer Identification Number of each minority Contracter utilized
during the period, commodities and services provided by the minority
business enterprise, and the amount paid to each minority Contractor on
behalf of each purchasing agency ordering under the terms of this confract.

Submission of the Quarterly Sales Summary Report is to be the responsibility of
the Contractor without prompting or notification by the Contract Manager. The
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5.18

5.19

5.20

Contractor will submit the completed Quarterly Sales Summary Report forms by email
to the Contract Manager declared in Section 3.1.

Transaction Fees and Reports

The Contractor is required to submit monthly Transaction Fee Reports in electronic
format. For information on how fo submit Transaction Fee Reports online, please
reference the detailed fee reporting instructions and Vendor {raining presentations
available conline at the Transaction Fee Reporting and Vendor Training subsections
under Vendors on the  MyFloridaMarketPlace  website  (located  at
http:/f/dms.myflorida.com/mfmp). Assistance is also available with the Transaction Fee
Reporting System from the MyFloridaMarketPlace Customer Service Desk at
feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between
the hours of 8:00 AM to 5:30 PM Eastern Time.

The 1% transaction fee shall not apply to the payments made to vendor for the pass
through costs of postage that the contractor pays directly to the United States Postal
Service. All other payments made to vendor under this contract are subject to the
1% transaction fee.

Business Review Meetings

In order to maintain the partnership between the Department and the Contractor, each
quarter the Department may request a Business Review meeting. The business review
meeting may involve, but not be limited to, the following:

1. Review of Contractor performance
2. Review of minimum required reports
3. Review of continuous improvement plans

The Department encourages Contractors to identify opportunities to generate lower
costs. A continuous improvement effort, consisting of various ideas to enhance business
efficiencies, may be discussed at the Business Review meetings or as identified.

Customer Service Support

Awarded contractor shall have a single point of contact for customer support. This
individual may support multiple Customers and respond to Customer calis and/or emails
within twenty-four (24) hours. Customer Support contact information shall be provided on
the Ordering Instructions form. Contractor shall make all Customers of the contract
aware of ifs existence at the time of order to ensure that contractual pricing is utilized.

Contractor shall provide foll-free customer service phone support from 7:00 AM (EST} to
6:00 PM (EST) Monday through Friday, except for National and State recognized
holidays. TDD (Telecommunication Device for the Deaf) access must be made available
during the above customer service operating hours.

Contractor shall provide an after-hours contact number for use by Customers for
emergency orders after standard customer service operating hours.

Insurance Reguirements

Within ten (10) calendar days after date of award on certification of contract document,
contractor shall provide the Department with a certificate of insurance. During the
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contract term, the contractor at its sole expense shall provide commercial insurance of
such a type and with such terms and limits as may be reasonably associated with the
contract, which, as a minimum, shall be: workers’ compensation and employer’s liability
insurance per Florida statutory limits (currently $100,000 per accident, $100,000 per
person, and $500,000 policy aggregate) covering all employees engaged in any contract
work; commercial general liability coverage on an occurrence basis in the minimum
amount of $500,000 (defense cost shall be in excess of the fimit of liability), naming the
department as an additional insured; and automobile liability insurance covering all
vehicles, owned or otherwise, used in the contract work, with minimum combined limits
of $500,000, including hired and non-owned liability, and $5,000 medical payment.
Providing and maintaining adequate insurance coverage is a material obligation of the
contractor and is of the essence of the contract. The contract shall not limit the types of
insurance contractor may desire to obtain or be required to obtain by law. The limits of
coverage under each policy maintained by the contractor shall not be interpreted as
limiting the contractor’s liability and obligations under the contract. All insurance policies
shall be through insurers authorized to write policies in Fiorida.

Renewal Pricing

Upon renewal of the State Term Contract, the initial prices submitted as the Contractor's
bid will be considered the pricing throughout the contract renewal period. However, if
during the term of the contract the Contractor’s pricing and products have been
changed, added or removed from the contract per Section 6.22, then pricing at the end
of the initial contract term shall be considered the renewal pricing.

[The remainder of this page is intentionally left blank (other than footer information).]

Mail Processing Equipment: |TB # 05-600-760-T Page 54 of 76




SECTION 6.0
TECHNICAL SPECIFICATIONS

6.1 ELIGIBLE PRODUCTS
6.2 PRODUCT AND PERFORMANCE STANDARDS
6.3 SERVICE AND RESPONSE TIME
6.4 PERFORNMANCE FAILURE DAMAGES
6.5 OPTIONAL RELATED ACCESSORIES
6.6 PRICING
6.7 ORDERS
6.8 DELIVERY
6.9 INSTALLATION
6.10 WARRANTY
6.11 DEALERS AND SERVICE FACILITIES
6.12 REPLACEMENT PARTS
613 TRAINING
6.14 EQUIPMENT MANUAL
6.16 PURCHASE AND LEASE PROVISIONS
6.16 PURCHASED EQUIPMENT MAINTENANCE AGREEMENT
6.17 REQUIRED CERTIFICATION
6.18 BALANCE OF PRODUCT LINE
6.19 EQUIPMENT SERIAL NUMBERS
6.20 POSTAGE METERS
6.21 STATE OF FLORIDA PURCHASING CARD PROGRAM
6.22 ADDITION OF NEW ITEMS
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6.11 Eligible Products

ltems offered under this Contract shall be classified under the Product Groups below.
Respondent may provide percentage discount derived pricing on multiple pieces of
equipment within each product group. Each Product Group must have a single, fixed
discount off MSRP for all items in that Product Group. It is anticipated that more than
one item will be bid per group to accommodate low, medium and high volume equipment
therefore respondent shall distinguish in writing the differences between each system
submitted. Produect groups are as follows:

600-760-800

Product Commodlty o e e
Group  Number | - Item

1 600-660-030 | Mail Machines

2 600-660-590 | Mail Openers

3 600-620-480 | Inserters

4 600-580-250 Folding Equipment

5 600-190-250 Burster, Paper/Form

6 252-030-xxx Mail Related Software Systems

7 600-780-xxx Sealing Machines

8 780-720-650 Electronic Scales

9 Postage Meter Renta[s

. Supplles—lnk etc (For Cataloged *TEMS_.':L;Q:_'?-
| ONLY) - |

Balance of Product Line:

Percentage discount for other mail processing
related equipment, accessories, supplies or
services not requested in solicitation.

6.12 Product and Performance Standards

All preducts offered under this contract shall be new, unused, of current production
(except for postage meter rentals), and of the latest design and construction. Used,
rebuilt, remanufactured, shopworn, demonstrator, discontinued or prototype items shall
not be offered. All products and services supplied shali comply with customary,
reasonahle, and prudent standards of professicnalism and care in the industry. Note: It
is understood that some new machines are manufactured from new parts which contain
some recycled raw materials or components but all products are deemed “new” and are
fully warranted against defect.

1.

Postage meters rented under this contract are required to be new but by
Postal Regulation, the contractor is responsible for ensuring that they are
in proper working order. All products offered under this contract shall
conform with and be governed by all applicable postal regulations in
effect at the time of this offering and be kept in compliance during the
term of this contract or until completion of any lease entered into under

this contract.
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6.14

ii. if USPS requirements and standards change during the term of a leass,
the manufacture shall be required to modify the existing equipment or
replace the existing equipment to meet the new USPS requirements
within Ten (10) days of formal written request of the Department, Agency,
or Eligible Users of the State Term Contract. The modifications or
replacement of equipment shall be completed without additional costs to
the Department, Agency, or Eligible Users current lease agreement.

Service and Response Time

Availability of in-state representatives to assist agencies and eligible users in proper
applicaticn and to resolve technical problems is a requirement of this Contract. In
addition, the ability of the respondent to meet service requirements outlined herein will
be important in the award of this contract. Awarded contractor shall respond to all
service calls within four (4) business hours after notification during standard
business hours, Standard business hours are defined as Monday through Friday,
8:00 a.m. — 5:00 p.m., excluding Saturdays, Sundays and national and state
observed holidays. For the purposes of the Contract resuiting from this solicitation,
response time shall mean the arrival of a trained service persen at the customer’s site. A
telephone call, unless it results in solving the problem, shall not he deemed an
acceptable service response.

a. An equivalent loaner piece of equipment with similar specifications must
be provided at no additional charge if the equipment cannot be repaired
within sixteen (18) business hours of request for service.

b. Other terms and conditions for Downtime and Damages are stated under
Section 6.4 and supersedes Section 6.10

Awarded contractor is required to provide satisfactory service levels at all times.
Degraded performance and/or excessive equipment down time shall not be acceptable.
Excessive equipment down time is defined as three (3) or more service calls over a
ninety (90) day period for repairs to the same piece of equipment. Should a piece of
equipment (a) continue to malfunction after three service calls, (b) require excessive
amount of remedial maintenance, or {(c) in the opinion of the agency, equipment is still
not providing satisfactory performance after three service calls, the contractor, after
receiving notice in writing by the agency that such a situation exists, agrees to remove
and/or replace the defective unit or entire system as per the original specifications
(agency’s choice).

Performance Failure Damages

Powntime in excess of Two (2) work days may be considered default of contract.
In the event a manufacturer or designated dealer is non-responsive under the resulting
contract, the Department reserves the right to terminate such manufacturer or
designated dealer from Contract. If a dealer is terminated, the contract manufacturer
shall designate an authorized replacement dealer within fifteen (15) days of written
notification by State Purchasing. Such action shall in no way relieve the manufacturer
from liability and the obligation to fulfill the terms and conditions of the contract.

Arrangements must be made within twenty-four (24} hours or one (1) Business Day for
the manufacturer to continue service as required under the terms of the contract, until a
new dealer is appointed. Failure fo comply shall be considered a default of the contract.

Mail Processing Equipment: |ITB # 05-600-760-T Page 67 of 75




6.15

6.16

Failure to provide service to all specified areas within the contracted time will
result in damages that cannot be easily measured, therefore, the following
Performance Damages will apply:

. Sewice | ServiceTime | ailure | Failure | Failure
Service Call - 4 Business $100 $250 $500
From Regional Hour Damages Damages Damages
Service Location | Response
Only Time
Downtime 16 Business 24 Business | 36 Business | After 48
Replacement Hours Hours - Hours - $500 | Business
$250 per per day Hours -
day $1000 per
day

After Three (3) repeated failures of any machine the vendors shall be required to:

1. Replace the piece of equipment with the same or newer version of the
equipment within Sixteen Business Hours (18) of the forth service call or
failure of that equipment, under the same terms and payment structure as
previously agreed upon under the griginal eguipment lease of the failed

eguipment.

2. Upon agency request remove the repeat failed equipment at no further cost
to the State Agency or OEU, {Other Eligible Users).

3. Manufacturer may be terminated as a supplier to The State of Florida.
Optional Related Accessories & Supplies

Customers may purchase equipment alone, without optional related accessories, or may
choose o purchase any individual or combination of machines, accessories, supplies or
software offered under the terms of this Contract. Pricing for accessories, supplies and
software shall be listed on the Price Sheet under each Product Group section.

if optional related accessories, supplies or software is purchased by the customer, each
related cost shall be added separately to the invoice as an itemized charge. If a software
license or related service agreement is required when a software solution is purchased,
customers may procure that license or related service agreement in association with this
contract. Price for software licenses or related service agreement shall be between the
customer and the contractor. Customers are obligated to actively seek fair market value
and to keep accurate records of the process.

Pricing
Unit pricing for each item shall be listed on the Price Sheet enclosed in this solicitation

(Section 7.1). This solicitation is based on a single, fixed discount per Product Group off
the manufacturer's suggested retail price (MSRP). All purchase and lease prices shall

include FOB destination delivery, instaliation, warranty, on-site training and one set of
equipment operation manuals.
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6.8

6.9

Percentage discounts. lease prices or other derived factors used for equipment
calculations must be the same for all typas and models in the identified Product Group.

For example, if a 45% discount is proposed for one particular type and model of
equipment then that same percentage must apply to all types and models in that Product
Group. These factors and percentage discount must be good for the life of the contract.
The State must be able to understand how pricing was derived in order to calculate
future pricing when a new piece of equipment is added to the confract. Pricing
parameters such as unit price, lease price and percentage discount for equipment,
accessories, supplies, maintenance and software off of a manufacturer’s retail price list
will permit the State to maintain a consistent priced contract.

Note: The price list submitted with response will be used by agencies and eligible users
to order goods and services. All prices for the purchase and lease of equipment;
accessories, supplies, maintenance, software and meter rentals must be listed on a per
unit hasis. All costs are binding. Contractors are encouraged to offer larger discounts to
qualified ordering entities for large, one time, single orders.

Orders

There shall be no minimum order amount required to place an order under this contract.
Contractor is required to honor all contract related orders made using purchase order or
credit card, that are placed prior to the date of expiration of the contract or if received by
mail by the contractor within fifteen (15) calendar days foliowing the date of expiration.

Delivery

Unit prices shall include delivery to the ordering agency, F.C.B. destination freight
prepaid. Product shall be delivered within thirty (30) days after receipt of order for
standard “in-stock” equipment. Contractor shall notify the agency at least seventy-two
(72) hours in advance of delivery of equipment so that necessary arrangements can be
made. Contractor shall be responsible for any damages to building or individuals as a
result of delivery and installation.

Unit prices shall include delivery to the ordering agency, F.0.B. destination freight
prepaid. Any special order, stand-alone, large equipment, and specialty software
products shall be delivered within ninety (90) days after receipt of order. All additional
delays in delivery for these items the contractor shall be required, in writing, a revised
delivery date to the ordering entity at no less than sixty (680) days from the required
delivery date. Contractors shall notify the agency at least seventy-two (72} hours in
advance of delivery of equipment so that necessary arrangements can be made.
Contractor shall be responsible for any damages to building or individuals as a result of
delivery and installation.

Installation

The price proposed includes on-site, inside product delivery, uncrating, assembly, full
installation, making ready for use, removal of debris and training of agency personnei.
For equipment deliveries that require special rigging, cranes or lifts {o place the
equipment in the required area then inside delivery fees are allowed under certain
conditions:

1. The vendor must provide a written quote to the ordering entity at the time of
the order being placed.
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6.11
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6.13

2. Vendor must have a signed agreement for the additional charges to
incorporate the additional inside delivery charges.

3. Other than referenced above, no other fees or charges will be paid by the
agency.

Warranty

Contractor shall fully warrant all items furnished under this Contract against defects in
materials and workmanship. Purchased equipment shall be warranted for a minimum of
one (1) year from date of acceptance or manufacturer's standard warranty, whichever is
longer. Leased equipment shall be warranted for life of lease. Warranty shall commence
upon acceptance of equipment by the agency. Acceptance is defined as the date on
which customer accepts instaltation of equipment as evidenced by the execution and
delivery of a Lease Certificate of Acceptance Form to contractor.

All products must gperate in accordance with the manufacturer's standard specifications
and documentation. Should any defects in workmanship or materials, appear during the
warranty period, the contractor shall repair or replace such items immediately upon
receipt of notice from the agency. The warranty shall be on-site, parts and labor, next
business day support and shall be included in the product price. The warranty shall
cover material, labor and transportation charges, if any. Warranty for any software
provided includes any upgrades thereto during the warranty period. Warranties
submitted with your response, ¢ither appearing separately or included in preprinted
literature and/or price lists, shall not be acceptable and provisions listed here take
precedence. While a unit is under warranty, all rate changes and software updates will
be included.

Dealers and Service Facilities

A complete list of manufacturer’s authorized dealers and service locations must
be submitted with proposal. Awarded contractor shall maintain service facilities and
qualified personnel to service equipment [ocated anywhere in the State of Florida. List
of all participating dealers and service facilities shall be submitted on the
Ordering Instructions Form (Section 7.2) by area(s) covered.

The State reserves the right {o consider the availability of dealers and service facilities in
the award of this solicitation. Each service facility must maintain for the life of the
contract a sufficient number of qualified technicians and a normal supply of parts to
provide all required service, and ensure minimal equipment downtime. Failure to comply
with this requirement will result in termination of contract.

Replacement Parts

Contractor shall utilize only genuine factory authorized replacement parts for repair of
equipment, Under no circumstances will the agency deliver or mail equipment to the
contractor for repair. In responding to the proposal, the contractor certifies replacement
parts will be available for five (5) years after purchasel/lease of equipment and each
of the designated dealers is aware of and agrees to conform to all terms and ¢onditions
of this solicitation and resulting coniract. Repair parts must be stocked at all service
locations.

Training
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Unit pricing includes "on-site” instruction to using personnel, if requested for the
purchase or lease of new equipment (except postage meters). Contractor will provide a
minimum of two (2) hours on-site training for standard, table-top equipment to
adequately instruct personnel in the use of new equipment. Contractor will provide a
minimum of eight (8) hours on-site training for large, special order, stand alone
equipment to adequately instruct personnel in the use of new equipment. Training will be
performed after installation and prior to actual operation and acceptance.

At the agency’s or eligible user's request, further training may be requested at no
additional charge per the following table:

Lease Term | 36 Month | 48 Month | 60 Month

Maximum hours if requested for additional training | 12 Hours | 18 Hours | 24 Hours

Equipment Manual

Each machine purchased or leased shall come with one (1) user's manual that contains
operating and service instructions for that equipment, includes necessary warnings,
safety precautions and proper preventative and remedial maintenance for the
equipment.

Purchase and Lease Provisions

Each piece of equipment offered in response to this solicitation shall be available for
purchase or lease. Customer will be authorized to enter into a contract for equipment by
issuance of a purchase order referencing the contract number. The manufacturer's lease
agreement form will not be used since a contract resulting from this negotiation and the
purchase order will constitute the complete agreement. In the event some type of
additional agreement is signed by an agency in error, it will be considered void and non-
binding to agency. State Agencies {(only) are required to receive approval from the
Department of Financial Services prior to entering into a lease in excess of $30,000 in
total value, as altowed by Chapter 287.063, Florida Statutes. State agencies shall review
the Comptrollers iatest memorandum addressing leases and installment purchase of
equipment when considering the leasing of equipment.

a. Lease Provisions

Lease prices shall remain firm throughout the lease period selected by the
Lessee. The date of acceptance is that date listed on the Certificate of
Acceptance Form after equipment has been installed, tested and agency trained.
Lease agreements shall be effective on the date listed on the Certificate of
Acceptance Form. The terms and conditions of this contract will remain in effect
throughout the term of any lease entered into. The lease shall continue in force
for the full term of the lease, even if the state contract, under which the lease was
initiated, naturally ends or is terminated.

Available Lease Periods:
i. 3-Year Leass:
A consecutive thirty-six (36) month equipment plan (not a lease purchase

plan) which shall expire at the end of the thirty-six (36) month period. No
termination notice shall be required by either party at end of lease.
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ii. 4-Year L.ease:

A consecutive forty-eight (48) month equipment plan (not a lease
purchase plan} which shall expire at the end of the forty-eight (48) month
period. No termination notice shall be reguired by either party at end of
lease.

iii. 5-Year Lease:

A consecutive sixty (60) month equipment plan {not a lease purchase
plan) which shall expire at the end of the sixty (60) month period. No
termination notice shall be required by either party at end of lease,

Each lease agreement shall include a full service maintenance agreement
for equipment for the life of the lease. Cost for the maintenance agreement
shall be included in the monthly lease price, but identified separately on the Price
Worksheet for informational purposes only.

Lease prices are a critical component of this solicitation and must meet the
financial guidelines outlines by Florida’s Department of Financial Services i.e.,
90% of the purchase cost. All lease prices submitted will be reviewed by the
Department of Financial Services Lease Division to determine if the purchase is
financially prudent. Any lease found to be in excess of DFS’s 90% rule will
not be accepted.

Each Respondent is asked to provide additional information for lease price
evaluation including: maintenance cost per lease, residual value of equipment at
end of each lease term, useful life of equipment and interest rate charged per
lease. The State uses these figures when conducting a total cost of cwnership
analysis on equipment.

h. Expiration of Lease

| ease agreements shall expire upon completion of the specified lease period and
shall not be automatically renewed for a new lease period. No termination notice
shall be required by either party at end of lease. All equipment [eased under each
lease agreement shall be removed from the customer's location within ten (10)
days after expiration of lease by the Contractor or the Contractor representative.
All equipment removals shall be coordinated with Customer, and at no costs to
the Customer.

The Customer is in ho way liable or reguired to mail, freight or transport any
equipment at the end of the lease. It shall be the Contractor’s responsibility to
physically remove any and all equipment from the Customer’s location.

¢. Renewal of Lease
There shall be NC automatic renewal of any leased equipment at the end of
a lease. Renewal of a lease is not permitted under this contract for State
Agencies; however, any other eligible users may re-negotiate a renewal of their
lease pursuant to the Eligible Users’ Terms, Rules and Procedures.

d. State of Florida Consolidated Equipment Financing Program (CEFP)
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Financing is available o state agencies and state universities through the
Department of Financial Services for most types of purchases of $30,000 in
value and higher. For further details, go to hitp:/ffidfs.com/aadir/cefp/.

e. Purchase of Leased Equipment

Purchase of leased equipment by state agencies does not require prior approval
as a confract exception through State Purchasing.

f. Lease Cancellation for Convenience

The initial lease agreement may be canceled at any time during the lease period
by the lessee (Customer). A thirty (30) day cancellation notice will be required of
the lessee in writing. All money due the lessor (Contractor) for the remainder of
the lease agreement period will be due and payable upon completion of the
equipment removal, except in documented cases of hon-performance by the
Contractor, Upon cancellation of a lease agreement by the lessee without cause,
the equipment will be returned to the fessor with transportation at the lessege’s
expense as well as removal charges, if applicable.

g. Lease Cancellation Due To Non-Performance

The initial lease agreement, in its entirety inclusive of all equipment components,
may be cancelled during the lease period for non-performance related issues of
one or more pieces of the system as defined in Section 6.4. If the lessee
requests removal of leased equipment, lessor will cancel the lease effective
immediately with no additional payments due from customer. Equipment will be
removed from lessee site within ten (10) business days of such written notice at
no cost o the customer.

h. Lease Equipment Risk of L.oss or Damage

Upon acceptance of equipment, the ordering entity shall be responsible for
ensuring all leased equipment from risk of loss or damage for life of lease. Per
Section 6.10, Warranty, “acceptance”, is defined as the date on which customer
accepts equipment as evidenced by the execution and delivery of a Lease
Certificate of Acceptance Form to contractor (i.e. the contractor has performed
delivery, installation and training of equipment to ordering entity’s satisfaction).
Section 5.14 provides Departmental requirements for acceptance.

i. Lease Payments

Payment for equipment will be processed upon the satisfactory completion of
delivery, instaltation, training and acceptance. Payment terms of each lease, may
be monthly, quarterly, semi-annually or annually at the ordering entities option.
Payments may be made using a purchase order or P-Card.

j. Location and Moving of Leased Equipment
Customer shall notify Contractor any time leased equipment is relocated to
another physical street address. Relocation of leased equipment within the same

building shall be performed by the Contractor at no charge. Within the same
complex shall be done at no charge unless equipment must be trucked to

Mail Processing Equipment: ITB # 05-600-760-T Page 63 of 76




6.16
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another building and then a standard industry charge is allowed and payable
under this contract if a truck is necessary. Confractors are encouraged to submit
price lists for moving, whether the charge is hourly rate or flat rate, with their
submittal.

k. Maintenance and Service of Leased Equipment
Contractor certifies acceptance of the following guarantees on leased units:

a. All broken or defective parts not caused by accident, neglect, misuse, or
abuse and all necessary machine adjustments occasioned by such
defective or broken parts will be covered by the Contractor during the
term of the lease. The Contractor agrees to promptly repair or replace on
a one for one basis without additional cost o the ordering entity.

b. Contractor will be responsible for pick up and/or delivery of units that
require service. If the required service cannot be completed within two (2)
business days, the Contractor will provide an equivalent [oaner piece of
equipment to entity, at no additional charge.

c. While a unit is under a lease agreement, all rate changes and software
updates shall be included.

d. All meter resets are all inclusive, not paid per occurrence for meter refills.
I. Other Fees & Charges

Contractor, dealers and leasing agents may not charge agencies any additional
fees, including but not limited to, property taxes, delivery charges, pick-up
charges, fuel surcharges, interest fees, or late payment fees (if paid within thirty
(40) days of the invoice date), or removal charges.

m. Department of Financilal Services Lease Form

Contractor will be required to complete and submit to agency a Checklist for
Requesting Dept. of Financial Services Approval to Lease Equipment (DFS-A1-
411), for any lease valued at $30,000 or more.

http:/fwww.myfloridacfo.com/aadir/statewide_financial_reporting/2finequipmentle
asechecklist.doc

Purchased Equipment Maintenance Agreement

Respondent shall include a price for a twelve (12) month full service maintenance
agreement for purchased equipment on the Price Sheet. Maintenance shall include
preventive maintenance, all service calls, travel, loaner equipment and no charge
replacement of all defective or worn parts and machines. if purchased, maintenance
agreement will commence after warranty expires. Cost for maintenance agreement shall
be shown separately on the Price Sheet. Maintenance Agreements for the purchase of
equipment will be pro-rated after the manufacturer’s warranty period expires. Future
maintenance agreement prices for equipment purchased under this contract shall be
based under the same specifications as in (Section 5.6) for pricing adjustments.

Required Cettification
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Any products bid that have approved UL Certification or energy star certification and UL
approved labeling or energy star labeling on each machine. Any product that has a
postage scale included shall have both an approved UL Certification and be in
compliance with standards established by the U.S. Department of Commerce National
Institute of Standards and Technology for weighing and measuring devices. UL or
energy star approval labeling must be on each scale.

Any products that are considered under the Florida's Climate Friendly Preferred
Products List program must be Indicated on the Price Sheet Section 7.1 in the
appropriate box.

Balance of Product Line

Contractors are asked, but are not required, to bid an additional percentage discount for
"balance of line" eguipment, accessories and supplies the Contractor offers that is
related to mail processing equipment, but is not identified In one of the identified Product
Groups. Percentage discount will be entered on Section 7.1 - Price Sheet

State Purchasing reserves the right to request technical literature on any item which
appears in the balance of line. State Purchasing reserves the right to accept or reject
any individual item(s) offered as balance of line.

Equipment Serial Numbers

The serial number of the main base unit will be the primary serial number used to
identify a mail equipment system.

Postage Meters

Postage meters may be rented or leased under this contract. All postage meters
placed under this agreement are subject to return to the contractor if requested by the
State. All postage meter plans must include, as a minimum, a thirty (30) day
cancellation notice without penalty requirement. At the termination of the contract period,
the contractor will remove all postage meters from the various agencies, at the
contractor’s expense, if the using agency desires to cancel the placement.

Under all postage meter rental and lease plans the contractor shall provide the following
at no additional charge:

a. The monthly charge for postage meters shall include meter and
complete meter maintenance for the term of the rental.

b. Perform all repair service.

c. Supply all necessary parts and labor for repair service.

d. Provide replacement unit within one (1) business day if meter
cannot be repaired. .

e. Perform all maintenance for postage meter rentals.

f. Return any and all unused postage to agency at end of service.
Delivery and pick-up of equipment.

Exception: it will be the ordering entity’s responsibility to purchase a meter maintenance
agreement for “purchased meters” if so desired.
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6.21

6.22

Remote Telephone Postage Requirements: Contractor shall provide postage meters
that have the capability of being reset and/or refilled with postage electronically by
telephone or through the internet.

All Contractors must accept ACH tfransfers that will give the customer the ability to utilize
any bank they want.

Contractor shall provide a central location for agencies to contact by telephone for the
purpose of having the postage meter replenished. The telephone call shall be toll-free
from anywhere in the United States and the agency need only enter the account number
and meter number. For security purposes, the contractor shall provide each patticipating
agency with a unique resetting code for its meter and have the capability of changing
this code with each transaction. For security purposes, the contractor shall provide each
agency with a unique resetting code for its meter and have the capability of changing
code with each transaction.

All systems shall conform with and be governed by all postal regulations in effect at the
time of this offering and be kept in compliance during the term of this contract.

Contractor shall provide a detailed postage activity statement to each agency on a
monthly basis. This statement shall provide sufficient information for the agency to
account for and record its postal activities. Cost for all of the above services shall be
included in the monthly meter price.

State of Florida Purchasing Card Program

The State of Florida has implemented the State of Florida Purchasing Card (P-Card)
Program, using the Visa network. Accordingly, Respondents must presently have the
ability to accept Visa transactions or must implement the ability before the start of the
Contract term, if awarded. Contractors may receive payments from state agencies by the
purchasing card in the same manner as other Visa purchases for equipment and supply
purchases and payments of equipment leases. Visa acceptance is mandatory, but is not
the exclusive method of payment. The method of payment shall be selected by the State
Agencies and Eligible Users.

Note: Currently the only item prohibited from purchase with a P-Card is postage.
Addition of New ltems

ltem addition and deletion can be requested semi-annually on the 1% day of September
and then the 1% day of March after the execution of the contract. New and or deleted

items and pricing of those items will not be valid or availabie until approval from DMS
and amendments to the contract are complete.

[The remainder of this page is intentionally left blank (other than footer information).]
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SECTION 7.0
PRICE SHEET & ORDERING INSTRUCTIONS AND FORMS

CONTENTS:

71

7.2

7.3

7.4

7.6

7.6

7.7

7.8

7.9

PRICE SHEET
(MICROSOFT EXCEL™ ATTACHMENT REQUIRING SEPARATE DOWNLOAD;
SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.) (SHALL BE REQUIRED FOR BID ACCEPATANCE)

ORDERING INSTRUCTIONS
(SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.) {(SHALL BE REQUIRED FOR BID ACCEPATANCE)

SOLICITATION PREPARATION CHECKLIST
(SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.)

Manufacturer’'s Bidders Authorization & Certification Form
{SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.) (SHALL BE REQUIRED FOR BID ACCEPATANCE)

3% MODIFICATION REQUIREMENTS
(PLEASE NOTE: THIS DOCUMENT IS PROVIDED FOR REFERENCE PURPOSES AND
15 NOT REQUIRED TO BE SUBMITTED AS PART OF A SOLICITATION RESPONSE)

PREFERRED PRICING REQUIREMENTS
{(PLEASE NOTE: THiS DOCUMENT IS PROVIDED FOR REFERENCE PURPOSES AND
IS NOT REQUIRED TO BE SUBMITTED AS PART OF A SOLICITATION RESPONSE.)

PREFERRED PRICING AFFIDAVIT
(SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.} (SHALL BE REQUIRED FOR BID ACCEPATANCE)

CERTIFICATION OF DRUG-FREE WORKPLACE
(SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.) {SHALL BE REQUIRED FOR BID ACCEPATANCE)

AREA DEALER AND RETAILER INFORMATION
(SUBMITTED ORIGINAL(S) MAINTAINED BY THE DEPARTMENT OF MANAGEMENT
SERVICES.) (SHALL BE REQUIRED FOR BID ACCEPATANCE IF AREA DEALERS
AND/OR RETAILER ARE UTILIZED BY THE MANUFACTURER)

[The remainder of this page is intentionally left blank (other than footer information}.]
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7.2 ORDERING INSTRUCTIONS
CONTRACTOR:

FEIN NUMBER:

Please identify the person who will be responsible for administering the Contract on your behaif
if award is made, and include an emergency contact phone number:
Name:

Title:
Street Address:
E-mail Address:
Phone Number(s):

Fax Number:

Alternate contact source for placing orders or maintaining customer support functions:

Title:
Street Address:
E-mail Address:

Phone Number(s):

Fax Number;

Direct Orders
Please provide the following information about where Customers should direct orders. Please
include hoth a regular mailing address along with an e-mail address and company URL:

Street Address or P.O. Box:
City, State, Zip:
Phone Number:;

Toll Free Number:

Ordering Fax Number:
Vendor URL:
E-mail Address:
Remit Address:
City, State, Zip:
Customer Service Representative Name:
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7.3  Solicitation Preparation Checklist

The Solicitation Preparation Checklist is a guide to assist the Respondent in verifying the completeness of
their response. The Solicitation Preparation Checklist does not relieve the Respondent of the
responsibility of ensuring that all requirements of the solicitation are met with submittal of their response.
Check off each of the following as you comply:

The Respondent has fulfifed all Sales Summary, Usage Fee, and Transaction Fee
reporting and payment requirements as specified in the requirements, terms, and
conditions of all previous or existing agreements with State of Florida agencies.

Download, read, understand, and agree lo the entire solicitation, including all
attachments (ITB No. 06-991-160-T; Courier Services: Sections 1.0 through 7.8 of the
solicitation, and the MyFloridaMarketPlace RFX Info tab contents).

Review and abide by the Timeline, Section 1.2 of the solicitation.

If necessary, review the MyFloridaMarkeiPlace Sourcing Tool Online Training Guide and
! or receive assistance from the MyFloridaMarketPlace Customer Service Desk at 866-

FLA-EPRO (866-352-3776) or vendorhelp@myfloridamarketplace.com.

Submit any Questions via the MyFloridaMarketPlace Q&A Board, no later than as
spacified in the Timeline, Section 1.2 of the solicitation.

View the Department’s Answers to the submitted questions as posted in any Addendum
or Amendment to the solicitation on the MyFloridaMarketPlace Sourcing Tool and / or
Vendor Bid System.

Download the Price Sheet (Section 7.1), Ordering Instructions (Section 7.2),
Manufacturer's Authorization & Certification Form {(Section 7.4), Preferred Pricing
Affidavit {(Section 7.7), and Certification of Drug-Free Workplace (Section 7.8). Review
carefully and enter required information and upload one per each authorized
representative of said manufacturer to the MyFloridaMarketPiace Sourcing Tool as
required,

Submit all questions within the MyFloridaMarketPlace Sourcing Tool by the Timeline,
Section 1.2 of the solicitation.

Submit response using the MyFloridaMarketPlace Sourcing Tool.

Mait any required documents and forms specified in Section 3.9, Submittal of Response,
of the solicitation decuments to the attention of:

Angela Caldwell, MBA

Purchasing Analyst

Division of State Purchasing
Department of Management Services
4050 Esplanade Way, Suite 360
Tallahassee, FL. 32399-0950
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7.4 WManufacturer’s Bidders Authorization & Certification Form

The below Manufacturer certifies that the company listed below is an authorized representative
of said manufacturer and may sell and service manufacturer's products offered to the State of
Florida under the terms and conditions of any contract resulting from the solicitation referenced
above. Said manufacturer designates the distributor fo respond fo the solicitation rather
than respond itself and certifies that said designate distributor meets the Technical
Specifications, possesses the financial capability, experience and personnel resources to
provide products and services of the scope and breadth described in this ITB.

Manufacturer further agrees that in the case of distributor default and removal from State of
Florida vendor list the Manufacturer shall resume all responsibility to perform under the terms
and conditions of the Contract and or provide within thirty days of removal from vendor list a
replacement designate distributor which meets ali required criteria above.

This form must be executed only by the manufacturer. Distributors, dealers and/or
representatives ARE NOT authorized to sign this certification form on behalf of the
manufacturer. Failure to submit this certification with your response shall result in your re
response being deemed non-responsive.

AUTHORIZED BIDDER:
AUTHORIZED COMPANY:

CONTACT:

ADDRESS:

PHONE:

MANUFACTURER:

CONTACT:

ADDRESS:

SIGNATURE:

TITLE: DATE:

Note: This form does not require original signature for submittal purposes.
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7.5 3% WNIODIFICATION REQUIREMENTS

During the 2010 Session, the Florida Legisiature passed a hill with a provision that
directs each state agency to review its contracts and attempt to reduce contract costs by
3 percent. The hili was approved by the Governor and is now Chapter No. 2010-151,

Laws of Florida. The section of the Law is no. 47 and it reads:

Each stale agency, as defined in s. 216.011, Florida Sfatutes, shall
review existing contract renewals and reprocurements with private
providers and public-private providers in an effort to reduce contract
payments by at least 3 percent. It is the statewide goal to achieve
substantial savings; however, it is the intenf of the Legisfature that the
level and quality of services not be affected. Each agency shall
renegotiate and reprocure contracts consistent with this section. Any
savings that accrue through renegotiating the renewal or reprocurement
of an existing contract shall be placed in reserve by the Executive Office

of the Governor.

In order for the Department to attempt to reduce costs and comply with the legislative
directive, we need your assistance. Please work with the Contract Manager to see if
there is a way for us to meet this Legislative goal of a 3% reduction in contract costs.

Your cooperation is greatly appreciated.
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7.6

and return the completed version to the Department.

PREFERRED PRICING REQUIREMENTS

Laws of Florida. Section 48 of the Law reads as follows:

(1) Each stafe agency, as defined in s. 218.011, Florida

Statutes, shall review its contracts and, for any coniract with a
preferred-pricing clause, the agency shall ensure that the
contractor complies with such clause.

(2) Each contract executed, renewed, extended, or modified on or
after July 1, 2010, which includes a preferred-pricing clause, must
require an affidavit from an authorized representative of the
contractor attesting that the contract is in compliance with the
preferred-pricing clause. Such affidavit must be submitted at least
annually. A confraclor's failure to comply with a preferred-pricing
clause is grounds for terminating the contract at the state agency’s
sole discretion.

(3) As used in this section, the term “preferred-pricing clause”
means a confractual provision under which the stale is offered the
most favorable price that the contractor offers to any client.

The above referenced contract contains a preferred pricing provision.

appreciated.
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directs each state agency to identify coniracts with a preferred pricing provision. The bill
directs agencies to require vendors with such provision in a contract to submit an
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Department is required to obtain an affidavit from an authorized representative of your
company attesting compliance with the pricing provision. Attached is a form affidavit
ready for signature which will ensure that the Department is in compliance with the new
law. Please have an authorized representative execuie the affidavit, have it notarized,
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7.7 PREFERRED PRICING AFFIDAVIT

Regarding the Contract Between

[ 1 {The “Contractor”)
and
The Florida Department of Management Services

Contract No.: 600-760-11-1 dated February 20, 2011 (the “Contract”)

~ Pursuant to section 4.4 (b) of the Contract, the undersigned Contractor hereby attests that
the Contractor is in compliance with the preferred-pricing clause contained in the Contract.

PRINT CONTRACTOR NAME:

By: Date:
Signature of Authorized Representative

Print Representative’s Name/Title:

STATE OF
COUNTY OF
Sworn to (or affirmed) and subscribed before me this day of , by
Signature of Notary
(Print, Type, or Stamp Commissioned Name of Notary Public)
[Check One} Personally Known OR Produced the following 1.D.
Vendor Name FEIN#

Vendor's Authorized Representative Name and Title

Address

City, State, Zip

Phone Number

Email Address
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7.8

CERTIFICATION OF DRUG-FREE WORKPLACE

Section 287.087 of the Florida Statutes provides that, where identical tie offers are received,
one preference shall be given to an offer received from a Respondent that certifies it has
implemented a drug-free workforce program. Please sign below and return this form to certify
that your business has a drug-free workplace program.

D)

2)

3)

4)

5)

6)

Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the workplace
and specifying the actions that will be taken against employees for violations of such
prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's
policy of maintaining a drug-free workplace, any available drug counseling, rehabilitation
and employee assistance programs and the penatties that may be imposed upon
employees for drug abuse violations,

Give each employee engaged in providing the commodities or contractual services that
are under the solicitation a copy of the statement specified in Subsection (1}.

In the statement specified in Subsection (1), notify the employees, as a condition of
working on the commodities or contractual services that are under the solicitation, the
employee will abide by the terms of the statement and will notify the employer of any
conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893 or of
any controlied substance law of the United States or any State, for a violation occurring
in the workplace no later than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance
or rehabilitation program if such is availabie in the employee's community by any
employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through
implementation of this section.

As the person authorized to sign the statement, | certify that this firm complies fully with the
above requirements. False statements are punishable at law.

RESPONDENT'S NAME:

By:

Authorized Signature Print Name and Title
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7.9 Area Dealer and Retailer Information

Alachua Lee
Baker Leon
Bay Levy
Bradford Liberty
Brevard Madison
Broward Manatee
Calhoun Marion
Charlotte Martin
Citrus Miami-Dade
Clay Monroe
Collier Nassau
Columbia QOkaloosa
DeSoto Okeechobee
Dixie Orange
Duval Osceola
Escambia Paim Beach
Flagler Pasco
Franklin Pinellas
Gadsden Polk
Gilchrist Putnam
Glades Santa Rosa
Gulf Sarasota
Hamilton Seminole

| Hardee St Johns

- { Hendry St. Lucie

- '| Hernando Sumter
Highlands Suwannee
Hillsborough Taylor
Holmes Union
Indian River Volusia
Jackson Wakulla
Jefferson Walton
Lafayette Washington
Lake
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